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Forward Looking Statement

The specifications, functionality and schedules described in our presentation reflect Riskonnect’s current estimates only. There may be
changes to the same without notice. These materials are for informational purposes only and do not constitute an obligation or
commitment on the part of Riskonnect. In addition, in connection with your consideration of Riskonnect, its products and services, you
may have received from Riskonnect or its affiliates certain financial information containing, among other things, projections and other
forecasts, including, without limitation, projected financial statements, cash flow items, cost estimates, certain business plan information
and other data related to Riskonnect. You acknowledge that (a) any such documents are not and shall not be deemed to include
representations or warranties of Riskonnect and are for informational purposes only, (b) there are uncertainties inherent in attempting to
make such projections, forecasts and plans and, accordingly, is not relying on them, (c) you are familiar with such uncertainties and is
taking full responsibility for making its own evaluation of the adequacy and accuracy of all projections, forecasts and plans so furnished to

it and (d) you shall have no claim against anyone with respect to any of the foregoing.

All information provided to you in connection with your consideration of Riskonnect, its products and services, is Riskonnect’s confidential

and proprietary information, all rights in and to which are expressly reserved by Riskonnect.

Riskonnect Confidential Information. All rights reserved. © 2025 Riskonnect, Inc.
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What’s New | Key Enhancements & Improvements

Predict Models

Intake Agent

Patient Event & Claim Summarization
Document Summary

Contextual Risk Assist

Analytics Update

= Don't forget to check out the release notes: Customer Portal
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https://rksystems.my.site.com/ClientCommunity/s/login/

What’s New
Claims Predict Models

Claim Duration Predictions

Detailed View Simplified View
Quick View Select Date
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Claim Reserve Predictions
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Total Prediction
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Medical Prediction
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What’s New
Intake Agent
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© Please note we are using Al to extract information from descriptions.

Agent c¢

L )
Agents 1108

e Jordan Moare tripped over and badly hurt her knee today at 12:30am,
her email is jordan.moore@example.com. She was unable to walk so an

Incident Description”

Jordan Moore tripped over and badly hurt her knee today at 12:30am, her email is
jordan.moore@example.com. She was unable to walk so an ambulance was called.

Incident Date®

ambulance was called. It was reported by Angus Rhodes on 07808 . ™
= | - - | Red uces Ictlon 0
Guest e 11:08 I l I I
- Incident Time (24 hr format)
e [ Where did the incident take place? ] | 12:30 AM ®© |
u u
Agents 11:08
e re o rt I n I n c I d e n ts
e NE~Northeast | Angus | ,
Guest » 11:08
Reported by Last Name -
e [ Did the incident occur on company premises? (Reguired) ] | Rhodes |
feme e l es u I n I n
e Reported by Phone
| o7s0ss0ser7 |
Guests 11:08 [ |
9 [Whal is the address of the incident Iocation?] Locabion I m p I Ove d d a l a
agente 1108 |[ 5~NE~Northeast X ”
Incident Report 31% Complete Occur on Company Premises®
N v
‘ (=] ‘ ‘ Search Location ‘ [ Search ] | Skip This Step ‘
- Incident Address
‘ Cancel | ‘ Review & Subrmit

INTEROPERABLE INTELLIGENT ] [ FUTUREPROOF R e
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What’s New
Patient Event and Claim Summarization

@ Latest Summary Notes

1. ""Summary™*

On Dacermnber 29, 2024, a new auls liabiity claim was initiated concarming an accident in Alabama (AL). The
claimant i reported to have collided with another vehicle, resulting in significant damage to both the claimant's and
the other party's vehicke. The details surrounding the incident remain to be thoroughly investigated, including
eyewitness accounts, police reports, and vehicle damage assessments 10 ascertain faull and potential Kability
Exposune.

2 ""Key Tak and Recomr o

- **Key Takeaway** The nalure of the crash, spacifically extensive damage lo the vehicies involved, necessitates a
comprehensive review of the claim, as well as patential implications for liability and insurance coverage.

- *Recommendations; ™

= Prompdly gather all pertinent information regarding the incident, including the police report, photographs of the
damage, and stalements from all parties involved.

- Review the policy terms of the claimant 1o ensure they are adequately covered for damages and liability claims
that may arise from this incident.

- Consider obtaining expert evaluations of repairs estimates from certfied professionals to accurately assess the
extent of the damage.

- Commumicate with the other vehicle's insurance provider to facilitate a smooth claims process and determine any
subrogation opportunities

t-a-glance
overviews provide

insights while
saving time and
clicks

3. “*Timalina**

- **December 29, 2024:* Claim initialed following the accident; note created regarding the claim.

- **December 30, 2024:** Follow-up communication with the claimant fo gather additional details about the accident
and any witnesses.

- *January 2, 2025 Reques! the police report and any available dashcarn footage or pholographs.

- *January 5, 2025 " Review and analyze the collecied evidence to determine liability and damage assessment

= ™January 10, 2025 Initiate contact with the other vehicle's insurance to discuss potential claims and
responsibiities.

- **January 15, 2025:* Final decision and recommendations regarding claims payments and subrogation
processes based on the collected data and assessments

This eomprahensive approach will help enzure thal all aspects of the claim are addressed proparly whila facilitating
a quicker resolution.

+ Generate Summary Notes

INTEROPERABLE ] [ INTELLIGENT ] [ FUTUREPROOF R e
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What’s New
Document Summary

Claim - 0109ASD2 (asd)

% | summary+

Attachments
B Save Bt Save and Close D Copy & Print ~ @ Delete [ Generate Predictions ~ [€ Change Coverage [% Change Currency @ Create Contact From Claimant @ Assign |~ ® Close Folder
o x a
Diagnosis a® 1, Upload File

Attachment Summary

‘ODG Return To Work

e ] File Co... : Category : u... : : Exte... : Si... : File Name The document details a first report of injury for John A.
Doe, a full-time machine operator employed by Springfield

Notes 0 W 306410 General Dattal, Ashishl 9/1.. docx 16.48 KB (168... - Sample Froi 2.dc  Manufacturing, Inc., who was injured on July 28, 2025, at [ |

< > the Springfield Manufacturing Plant. The injury occurred
Tasks while operating a hydraulic press when a metal part
0 of 1 Selected - Total: 1 " . : .

Ermail slipped and caused a finger injury. He received medical
treatment at Springfield General Hospital's Emergency

Contacts Department. The report includes personal, incident, u u
treatment, and employment information relevant for

Attachments insurance processing and record-keeping. a n e s I e I e ]

CMS Data Key Paints: c ,

Distribution History « Employee: John A. Doe, male, born on May 14, 1985,

residing at 123 Main St, Springfield, IL.
Incident Date and Time: July 28, 2025, at 11:45 AM,
at Springfield Manufacturing Plant, Line 4.

Supplemental
Information Manager

Claim Timeline

Incident Description: While loading material on a
hydraulic press, a metal part slipped, pinching fingers

by-file grind

Notices

between press plates.
Audits * Medical Treatment: Received treatment at Springfield
Assets General Hospital's Emergency Department on the

day of injury.

INTEROPERABLE ] [ INTELLIGENT ] [ FUTUREPROOF X,
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What’s New
Contextual Risk Assist

Description - Generated using Al

Instantly draft
contextualized text

Description

This risk involves the illegal exchange of bribes and kickbacks that occur during operational activities, particularly associated with internal theft and fraudulent practices within the organization. Such corrupt practices can
compromise decision-making processes, inflate costs, distort competitive bidding, and undermine organizational integrity. They pose significant threats by enabling employees or third parties to influence contract
awards, procurement decisions, or resource allocations for personal gain. The consequences extend beyond immediate financial losses to include serious reputational harm, loss of stakeholder trust, and potential
regulatory sanctions. Effective mitigation requires stringent oversight, comprehensive anti-bribery and corruption policies, regular audits, transparent procurement procedures, and a strong ethical culture that
discourages corrupt behaviors at all levels.

and avoid the
dreaded blank page

Refine this text to be @

more detailed more precise easier to understand

INTEROPERABLE INTELLIGENT FUTUREPROOF —=_ A e ma
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What’s New C?)
Reporting and Analytics updates

Elevating reporting and analytics across all platforms

Force.com ClearSight

Dashboard Enhancements Multi-policy Reporting updates
Ongoing alignment of Qualitative and Quantitative Subrogation Recoveries added
approaches in ERM

GSP Ventiv
Performance enhancements
Adapting of Reporting environments to Product TCOR and Consolidated Claims Dashboards
enhancements Data and Report updates in support of
Risk Audit Trail Report Compliance updates

[ INTEROPERABLE ] [ INTELLIGENT ] [ FUTUREPROOF ] R e,
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What’s Next?
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What's Next (?)
Riskonnect Insights

Centralized reporting and » Use of modern data processing and storage
analytics for Risk Management approaches

* Leverage modern data visualization tools

« Strengthen stakeholder communication

 Enable users to analyze, create, and share
content

« Harness Al-powered innovative roadmaps
Built on a performant, scalable,

and Al-ready platform
CONNECTING RISKS THAT MATTER @—qH/@—



What’s Next
Riskonnect Insights

Smarter analytics. Faster insights. Future-ready reporting.

Near Term Mid-Term Long Term

Resilience Dev/Beta Deployment
GSF_, & ] Dev/Beta Deployment

Project Risk
ClearSight

GRC/RMIS

CONNECTING RISKS THAT MATTER
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What’s Next
Riskonnect Insights

= @ Insights Q, Search

Welcome to Insights, Mike 1

~ All €O Recent ¢ Favorites ® Created by me < Shared to me (6) = Recommended (3)

[ Risk Overview B8 Risk Dashboard B Risk Register 25

Risk Overview for Board Meeting Summary of Risks by Division, Category, Latest Risk Register for 2025 YTD
Owner and Rating

A T TR (O] oA (=) W o (=)

B BIA Summary [3J 2024 - London Construction Site B Actions Report May 25
Status summary of active BlAs Report related to the London construction Resilience actions report
project

v A (@) Yoo oA (=) View * & ()

o @

Centralized Insights

- all reporting in one
place



What’s Next

Riskonnect Insights

= ? Insights Q, Search

® Risk Overview
My Reports > ARM Reports > Risk Overview

o @

‘Z‘ c ‘ * |I| < (1+1) @ | Edit mode .OFF

R isks Ove I’Vi ew @ Reset your filters Owner Suppliers Product/Service Type (Tag)
An executive view of all risks being managed by the organization 9 All ~ All A All v All A4
f Risks Risks between 0-35 Risks between 36-64 Risks between 65-100 Risks needing assessment Risks without Locaf

® 240 127

Likelihood ©

Possible Likely Probable Certain

Catastrophic

s

Major

Impact

Moderate
Minor

Type (Tag)

13
5 107

ApplicationDependencies 57 |

Application & Dependencies “

Departments

125 8 No Value “ 49 I 218 Perform Accounting and Financial... _ a8 I 109

5 1 107 221

Best practice data
ot i —— V|suaI|sat|_on and
.- st reporting

Moderate 53 Ann Czukoski ‘ 1

Suppliers Product/Service

tannTest | 8 No Value

g o4
2 80

Accenture Maintain and Deliver Software So...




What’s Next
Riskonnect Insights

= ? Insights Q Search @ @

(® Risk Overview
My Reports > ARM Reports > Risk Overview s C | w & (: % @3 l i

File ¥  View v Dcopiet B~ B © v @~ ¥ B
Risks Overview © Resetyourfiters  Owner Suppliers Product/Service Type (Tag) C? € Visualizations » Data
An executive view of all risks being managed by the organization L7 Al " an v all i Al e

ul  Build visual
[ ! ) ) ) ) ) . . ) e Q, Search

Risks Risks between 0-35  Risks between 36-64 Risks between 65-100 Risks needing assessment Risks without Locations = Fd r}

o > B ImpactCu

© 20 127 5 1 107 221 A A ps

1} Qi Self-Service

] - — o i g i % E > B ImpactTar
4 i Possible  Ukely Probable Certaln .=: > @ Plan | | u
E Emmml RS  capabilities to
- : - .t EEEEE

Usha Keshay | 1

wor [ -~ ..
% Values

R tailor your analysis

AppiicatonDependende: [IISTINNEE 350 15 | o vaive IO 21 Petfarm Atcourting and Financial... (SN - ] 10 Drill through

#palication & Dependerwie: [NIMIERNES) 107 wontes | 8 wovaive (NSNS -+
teparsment: [EARENINAR] 70 accenture || & Wintain and Deliver Software to.. RIS #0 Cross-report ®c
Appiications [HEENAS 40 BMO Haeris Bank | 3 Previde Customer Sugper: SIS0 71
ApplicatanDependenciess... [EHI6 36 Aute Supaly | 1 04 Product - Contribnaor fote [ INESN ss ' Keep all filters
App & Depencency S 27 Suatution Canswting, WE | 1 Erovde Employer Suppor: [NGST] 2
nersg [ 25 Ernstand Young | 1 ourga ez [EIINSY 38 Add drill-through fields here



What’s Next
Riskonnect Insights

= & Insights Q. Quick Find

#» Hi Mike
e s E T e ARt e [ il U Sé n at ura I

& e 2 sy B language to ask

Find reports about [a topic] Prep a summary for my team about Answer a question about data in
report report

View semantic models related to [a

topic] Summarize key insights in report Show me [a metric] over time

= =
questions and build
Show me apps about [a category] Give a quick overview of report What can Copilot help me with? re p O rtS

@ View prompts
promp

Which is the risk | should be most concerned about?

+ Add items for better insights >

Copilot uses Al Always review content for mistakes. Read terms




What’s Next

Riskonnect Insights

= & Insights Q QuickFind ©) @

Which is the risk | should be most concerned about?

g Copilot Al-generated content may be incorrect

The data shows that there is only one risk rated as "Very High" 1 . This is the highest risk rating present and should be the primar|
concern. Additionally, there are six risks rated as "High" and 46 as "Moderate" 1 . The "Very High" risk is associated with the "No
Value" supplier and the "No Value" product/service, indicating a potential gap in risk categorization or data completeness 2 3 .

heatmap also identifies one risk with a "Catastrophic” impact and "Certain” likelihood, which aligns with the highest risk category

Use of natural

language to ask
e | questions and built
T

Moderate

1 Risks Overview > Rating

reports

46

No Value

B8 Explore answer 7 View in report

Copilot uses Al Always review content for mistakes. Read terms



What’s Next (?)
Extension of Claims Predict Models

For select Claims Platforms the Workers’ Compensation Claim Reserve,
Duration and Litigation models will be extended to include:

* General Liability and Auto Liability

+ Key influencers and prediction ranges

Factors Affecting the Claim Prediction Total Reserve @ m

Rank s~  Variable Value Impact v L

1 Wage Amount $10,000 0 $47806 1] 000 10,000 15,000 20,00 25 1000 30,000

2 Primary Treatment Hospitalization @ $33302 ® Paid: $458.35  © Actual Reserve: $8,000.00 | Predicted Reserve: $6,489.87  H Confidence Range
3 Case Type Lost Time @ $16,854

4 Claimant Age 56 @ $7.326

5 Claim Status Open @ 52626

Other Variable 0 $7,131

CONNECTING RISKS THAT MATTER



What’s Next
Assessment Trigger Agent

Control Changes

Agent determines if a new risk
assessment is required and explains why

New incidents or @
cost estimates

Agent analyzes data and
CONNECTING RISKS THAT MATTER W/@—

Regulatory updates

Agent suggests compliance actions

recommends next steps




What’s Next C?
Intelligent Document Processing

Document Translation Enhanced Summaries Document querying

Multiple languages and Add file/attachment details Ask natural language
specialized domains for a more complete qguestions about file contents
(medical, legal, etc.) overview

CONNECTING RISKS THAT MATTER (?'HT_’./@—



What’s Next (?)
Intake Agent

i : Language Support
In-line translation across guage Supp

multiple languages

Intake
Accepts image and voice

Extendable to Request submissions

Center, GRC Incident, etc.

" @ ~—

— @ ) &) o _, ®
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Get involved!

Reach out to your Customer Success Manager (CSM) to get
started with new features

Set up a roadmap stewardship session
Sign up for the product council

Add ideas to the portal

TTTTTTTTTTTTTTTTTTTTTTTTT



SKGhnect

Questions?
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Connect with me.

Mike Roberts Kim Alderman
e: mike.roberts@riskonnect.com e: kim.alderman@riskonnect.com
B /in/mike-roberts-59b0b42/ B /in/kimalderman/
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Thank You!
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