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Forward Looking Statement

The specifications, functionality and schedules described in our presentation reflect Riskonnect’s current estimates only. There may be 

changes to the same without notice. These materials are for informational purposes only and do not constitute an obligation or 

commitment on the part of Riskonnect. In addition, in connection with your consideration of Riskonnect, its products and services, you 

may have received from Riskonnect or its affiliates certain financial information containing, among other things, projections and other 

forecasts, including, without limitation, projected financial statements, cash flow items, cost estimates, certain business plan information 

and other data related to Riskonnect. You acknowledge that (a) any such documents are not and shall not be deemed to include 

representations or warranties of Riskonnect and are for informational purposes only, (b) there are uncertainties inherent in attempting to 

make such projections, forecasts and plans and, accordingly, is not relying on them, (c) you are familiar with such uncertainties and is 

taking full responsibility for making its own evaluation of the adequacy and accuracy of all projections, forecasts and plans so furnished to 

it and (d) you shall have no claim against anyone with respect to any of the foregoing.

All information provided to you in connection with your consideration of Riskonnect, its products and services, is Riskonnect’s confidential 

and proprietary information, all rights in and to which are expressly reserved by Riskonnect.

Riskonnect Confidential Information. All rights reserved. © 2025 Riskonnect, Inc.



What’s New | Key Enhancements & Improvements

 Don’t forget to check out the release notes: Customer Portal
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Predict Models

Intake Agent

Patient Event & Claim Summarization

Document Summary

Contextual Risk Assist 

6 Analytics Update

https://rksystems.my.site.com/ClientCommunity/s/login/


INTEROPERABLE INTELLIGENT FUTUREPROOF

What’s New
Claims Predict Models

Predictive models 
driving smarter Claims 

decisions

INTELLIGENT



What’s New
Intake Agent

INTEROPERABLE INTELLIGENT FUTUREPROOFINTELLIGENT

Reduces friction for 
reporting incidents, 

resulting in 
improved data



What’s New
Patient Event and Claim Summarization

INTEROPERABLE INTELLIGENT FUTUREPROOFINTELLIGENT

At-a-glance 
overviews provide 

insights while 
saving time and 

clicks



What’s New
Document Summary

INTEROPERABLE INTELLIGENT FUTUREPROOFINTELLIGENT

Intelligence at a 
glance, skip the file-

by-file grind



What’s New
Contextual Risk Assist 

INTEROPERABLE INTELLIGENT FUTUREPROOFINTELLIGENT

Instantly draft 
contextualized text 

and avoid the 
dreaded blank page 

dilemma



What’s New
Reporting and Analytics updates

Elevating reporting and analytics across all platforms

Force.com

• Dashboard Enhancements
• Ongoing alignment of Qualitative and Quantitative 

approaches in ERM

GSP
• Performance enhancements
• Adapting of Reporting environments to Product 

enhancements
• Risk Audit Trail Report

ClearSight

• Multi-policy Reporting updates
• Subrogation Recoveries added

Ventiv

• TCOR and Consolidated Claims Dashboards
• Data and Report updates in support of 

Compliance updates

INTEROPERABLE INTELLIGENT FUTUREPROOFINTELLIGENT



What’s Next?



Riskonnect Insights

Centralized reporting and 
analytics for Risk Management

Built on a performant, scalable, 
and AI-ready platform

• Use of modern data processing and storage 
approaches

• Leverage modern data visualization tools

• Strengthen stakeholder communication

• Enable users to analyze, create, and share 
content

• Harness AI-powered innovative roadmaps

What’s Next



Near Term Mid-Term Long Term

Resilience

GSP & 
Project Risk

ClearSight

GRC/RMIS

What’s Next
Riskonnect Insights

DeploymentRelease   Dev/Beta

Smarter analytics. Faster insights. Future-ready reporting.

DeploymentRelease   Dev/Beta

DeploymentRelease   Dev/Beta

DeploymentRelease   Dev/Beta



What’s Next
Riskonnect Insights

Centralized Insights 
- all reporting in one 

place



What’s Next
Riskonnect Insights

Best practice data 
visualisation and 

reporting



What’s Next
Riskonnect Insights

Self-Service 
capabilities to 

further enhance and 
tailor your analysis



What’s Next
Riskonnect Insights

Use natural 
language to ask 

questions and build 
reports



What’s Next
Riskonnect Insights

Use of natural 
language to ask 

questions and built 
reports



What’s Next
Extension of Claims Predict Models
For select Claims Platforms the Workers’ Compensation Claim Reserve, 
Duration and Litigation models will be extended to include:

• General Liability and Auto Liability

• Key influencers and prediction ranges



What’s Next
Assessment Trigger Agent

Agent determines if a new risk 
assessment is required and explains why

Control Changes

Agent analyzes data and 
recommends next steps

New incidents or 
cost estimates

Agent suggests compliance actions
Regulatory updates



What’s Next
Intelligent Document Processing

Document Translation 

Multiple languages and 
specialized domains 
(medical, legal, etc.)

Enhanced Summaries 

Add file/attachment details 
for a more complete 

overview

Document querying 

Ask natural language 
questions about file contents



What’s Next
Intake Agent

Intake 
Agent

Language Support
In-line translation across 

multiple languages

Extendable to Request 
Center, GRC Incident, etc.

Accepts image and voice 
submissions



Get involved!

 Reach out to your Customer Success Manager (CSM) to get 
started with new features 

 Set up a roadmap stewardship session

 Sign up for the product council 

 Add ideas to the portal



Questions?



Connect with me. 

Mike Roberts
e: mike.roberts@riskonnect.com

Kim Alderman
e: kim.alderman@riskonnect.com

/in/mike-roberts-59b0b42/ /in/kimalderman/



Thank You!
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