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NTMA – Our Services
We provide a number of specialist services at a National Level to State Bodies, 
in line with our mandate.
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Single Integrated 
National Platform 
that allow users 

nationally to report 
Incidents and 
claims, and to 
manage risk.

Intelligent data 
collection and 
relationship 

mapping, both 
regionally and 

nationally, 
tailored to 

capture deep 
learning.

Integration of 
critical domain 
data, ensuring 

holistic risk 
views, clarity and 

comparability.  

VISION - National Incident Management System (NIMS)



Claims 
Management 

Module

Incident Capture 
Module

Incident Reviews & 
Investigations 

Action Plans/
Recommendations

Risk Register

Audit Tool

Regulatory 
Reporting 

Risk Intelligence / 
Query Mgmt

Riskonnect 
Platform 
Domains



NIMS Overview

250,000 Staff 45000 NIMS 
Users

40,000 State 
Locations

150+ State 
Organisations

 11,204 Active 
Claims 

 Exposure to 
State of > €4.96 
billion

Claims 

 2020 | 211,260 
incidents reported 

 2021 | 207,822 
incidents reported

 2022 | 246,269 
incidents reported

Incidents

A total of 2,531,792  incidents 
reported on NIMS since its inception.

National Incident Management System (NIMS)



Questions?


	Integrating Enterprise Risk Management at a National level Through a Unified Platform Architecture 
	NTMA – Our Services
	Slide Number 3
	Slide Number 4
	Slide Number 5
	NIMS Overview
	Slide Number 8

