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Forward Looking Statement
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taking full responsibility for making its own evaluation of the adequacy and accuracy of all projections, forecasts and plans so furnished to 

it and (d) you shall have no claim against anyone with respect to any of the foregoing.

All information provided to you in connection with your consideration of Riskonnect, its products and services, is Riskonnect’s confidential 

and proprietary information, all rights in and to which are expressly reserved by Riskonnect.

Riskonnect Confidential Information. All rights reserved. © 2025 Riskonnect, Inc.



What’s New | Key Enhancements & Improvements
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Intelligent Claims Processing (ICP) AI: Claim Predict for 
WC, Notes Summarization, Agentic Intake



INTEROPERABLE INTELLIGENT FUTUREPROOF

What’s New
ICP AI: Claim Predict for Workers Compensation

Enable smarter decisions 
for faster and more 
efficient WC claims 

handling and evaluation 
with potential for 

automation

INTELLIGENT



What’s New
ICP AI: Notes Summarization for Claims

INTEROPERABLE INTELLIGENT FUTUREPROOFINTELLIGENT

Simplify and accelerate 
claim reviews into a clear 

summary with key actions, 
recommendations, and 

timeline.



What’s New
ICP AI: Intake Agent

INTEROPERABLE INTELLIGENT FUTUREPROOFINTELLIGENT

AI guided intake 
simplifying processes, 

improving accuracy, and 
accelerating action
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Intelligent Claims Processing (ICP) AI: Claim Predict for 
WC, Notes Summarization, Agentic Intake

New Values Collection Tool for RK RMIS



What’s New
Values Collection Tool for RK RMIS

INTEROPERABLE INTELLIGENT FUTUREPROOFFUTUREPROOF

Simplified configuration 
and intuitive 

questionnaires in the 
updated Values 
Collection tool
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Intelligent Claims Processing (ICP) AI: Claim Predict for 
WC, Notes Summarization, Agentic Intake

New Values Collection Tool for RK RMIS

OCR for COIs Updates



What’s New
OCR For Certificates of Insurance Improvements

INTEROPERABLE INTELLIGENT FUTUREPROOFFUTUREPROOFINTELLIGENT

Multiple file uploads for 
faster processing and 

seamless digital 
workflows



What’s New | Key Enhancements & Improvements

1

2

3

4

5

Intelligent Claims Processing (ICP) AI: Claim Predict for 
WC, Notes Summarization, Agentic Intake

New Values Collection Tool for RK RMIS

OCR for COIs Updates

ClearSight UX / UI Modernization



What’s New
ClearSight UI / UX Modernization

INTEROPERABLE INTELLIGENT FUTUREPROOFFUTUREPROOF

• Improved responsive design 
for small devices

• Modernized UI with icons 
and colors

• Personalization with font, 
dark mode, favorites



What’s New | Key Enhancements & Improvements

 Don’t forget to check out the release notes: Customer Portal
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Intelligent Claims Processing (ICP) AI: Claim Predict for 
WC, Notes Summarization, Agentic Intake

New Values Collection Tool for RK RMIS

OCR for COIs Updates

ClearSight UX / UI Modernization

EHS Standardized Content and Workflow Efficiency

https://rksystems.my.site.com/ClientCommunity/s/login/


What’s New
EHS Standardized Content and Workflow Efficiency

INTEROPERABLE INTELLIGENT FUTUREPROOFFUTUREPROOF

Reduced risk exposure, 
streamlined compliance 

alignment, and 
strengthened safety 

culture

Industry 
Audits

Standard 
Checklists



By the Numbers….

300+
new ideas
received

389
new features

delivered

% of 
roadmap 
based on 
customer 
ideas

67

250+
bugs resolved

26 # of releases

20+
performance 

improvements

80 % of non-
maintenance 
development



Long Term – 12+ months

Further Enhance EHS Evaluations

Continued Carrier 
Standard Integrations

Investigate Standardized Intake 
Approach Across Platforms

Near Term – 6 months

Enhanced Intake/ Agentic AI

Improved Standard Values Collection 
Tool

AI Driven Capabilities

Standardize Additional EHS Content

Enhanced Safety Capability

Insurable Risk: Force.com

Mid Term – 6 –12 months

Enhanced Premium Allocation Module

AI Driven Capabilities

Riskonnect Insights Update

Enhanced Integration

Enhance Workflows / UX Experience

INTEROPERABLE
Delivering a holistic view of risk through system 
integrations, data exchange, and semantic 
translation.

FUTURE PROOF
Prioritizing user-centric design to deliver performant, 
scalable solutions that deliver exceptional value.

INTELLIGENT
Leveraging the power of AI to provide innovation in 
task automation, decision support, data aggregation, 
risk correlations, and content development.



Long Term – 12+ months

Intelligent Claims Processing

Ventiv Benchmarking Integration

Investigate Standard Intake 
Approach Across Platforms

Natural Language Querying

Near Term – 6 months

Intelligent Claims Processing

UX Update for ClearSight

Supplemental Information (SIM) 
Enhancements

ClearSight Insights Roll Out

Contact Maintenance Improvement

Insurable Risk: ClearSight 

Mid Term – 6 –12 months

Intelligent Claims Processing

Agentic Intake

UX Update for ClearSight

Accessibility compatibility with 
WCAG AA

Advanced MBRIP Integrations

INTEROPERABLE
Delivering a holistic view of risk through system 
integrations, data exchange, and semantic 
translation.

FUTURE PROOF
Prioritizing user-centric design to deliver performant, 
scalable solutions that deliver exceptional value.

INTELLIGENT
Leveraging the power of AI to provide innovation in 
task automation, decision support, data aggregation, 
risk correlations, and content development.



Long Term – 12+ months

Integrations with RK Systems​ (ALL)​

Single FROI-SROI Compliance ​ (CE)​

Modify Dynamic Rating Engine​ 
(Policy)​

Automate Policy Renewals ​(Policy)​

Multi-Currency Payment Processor​ 
(Billing)​

TPA Billing (Billing) 

Near Term – 6 months

Automatic Dashboard Data 
Analysis ​(Policy)

Automate Submission of WCPOLS 
and WCSTAT reporting to NCCI
(Policy)​

Automatic Renewal Updates (Policy)

Implement Intelligent Claims 
Processing (ICP) AI (CE)

Switch from Rabbit MQ to API 
Integration (Policy & Billing)

Insurable Risk: Ventiv Admin

Claims Administration AI Extended 
Capabilities (CE)

AI Workflow Implementation​ (Policy) 

Natural Language Querying (CE)

Jasper 9 Upgrade (CE) 

Combining Sticky Note and 
Document Imagine Tab (CE)

Mid Term – 6 –12 months

INTEROPERABLE
Delivering a holistic view of risk through system 
integrations, data exchange, and semantic 
translation.

FUTURE PROOF
Prioritizing user-centric design to deliver performant, 
scalable solutions that deliver exceptional value.

INTELLIGENT
Leveraging the power of AI to provide innovation in 
task automation, decision support, data aggregation, 
risk correlations, and content development.



Long Term – 12+ months

Investigate Standardized Intake 
Approach Across Platforms

Continued Insurer 
Standard Integrations

Enhanced Insights

Expanding Intelligent Claims 
Processing for RMIS Needs

Near Term – 6 months

Dashboards and Analytics

Natural Language Querying

Enhanced Workflow/Document 
Handling

Enhance Security/
Accessibility/Admin

Insurable Risk: Ventiv Risk and Intake

Mid Term – 6 –12 months

Benchmark/Predict

New Chart Options for Advance Query

Enhanced Workflow/Document 
Handling

Standard Report & Dashboards

Geospatial Analytics

INTEROPERABLE
Delivering a holistic view of risk through system 
integrations, data exchange, and semantic 
translation.

FUTURE PROOF
Prioritizing user-centric design to deliver performant, 
scalable solutions that deliver exceptional value.

INTELLIGENT
Leveraging the power of AI to provide innovation in 
task automation, decision support, data aggregation, 
risk correlations, and content development.



What’s Next
ICP AI: Intelligent Document Processing



What’s Next
New AI: Natural Language Querying



What’s Next
EHS: Bowtie and Additional Standardized Content

Visualize risk. Strengthen safety.

Expanding audit coverage Identify hazards earlier

Strengthening BSA/JSA processes Communicate risks more clearly

Richer visual risk assessments Drive proactive safety 
decisions with confidence



What’s Next
ClearSight ICP: Advanced Rules Engine

Rules Engine

End to End 
Processing

• Fully Define 
Automation Order

• Focus Adjuster on 
Key Decisions and 
Actions

• Evaluate Complete 
STP

Smarter Rules Improved 
Workflows

• Decision Trees
• Table Based Rules
• Full Claims 

Evaluation: 
Transactions, 
Tasks, Etc.

• Advanced Adjuster 
Assignment

• In- App 
Notifications

• Claim Action 
Suggestions



What’s Next
ClearSight ICP: Advanced Workflow Visualizations



What’s Next
New Insights



What’s Next
Claims Enterprise: AI Features Coming Soon!

WC Claim Predict

Document 
Summarization

Notes 
Summarization



Get involved!

 Reach out to your Customer Success Manager (CSM) to get 
started with new features 

 Set up a roadmap stewardship session

 Sign up for the product council 

 Add ideas to the portal



Questions?



Connect with me. 

Patrick Eslick
e: patrick.eslick@riskonnect.com

/in/patrick-eslick-49507519/ 



Thank You!
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