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Forward Looking Statement

The specifications, functionality and schedules described in our presentation reflect Riskonnect’s current estimates only. There may be
changes to the same without notice. These materials are for informational purposes only and do not constitute an obligation or
commitment on the part of Riskonnect. In addition, in connection with your consideration of Riskonnect, its products and services, you
may have received from Riskonnect or its affiliates certain financial information containing, among other things, projections and other
forecasts, including, without limitation, projected financial statements, cash flow items, cost estimates, certain business plan information
and other data related to Riskonnect. You acknowledge that (a) any such documents are not and shall not be deemed to include
representations or warranties of Riskonnect and are for informational purposes only, (b) there are uncertainties inherent in attempting to
make such projections, forecasts and plans and, accordingly, is not relying on them, (c) you are familiar with such uncertainties and is
taking full responsibility for making its own evaluation of the adequacy and accuracy of all projections, forecasts and plans so furnished to

it and (d) you shall have no claim against anyone with respect to any of the foregoing.

All information provided to you in connection with your consideration of Riskonnect, its products and services, is Riskonnect’s confidential

and proprietary information, all rights in and to which are expressly reserved by Riskonnect.

Riskonnect Confidential Information. All rights reserved. © 2025 Riskonnect, Inc.
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What’s New | Key Enhancements & Improvements

Intelligent Claims Processing (ICP) Al: Claim Predict for
WC, Notes Summarization, Agentic Intake




What’s New

ICP Al: Claim Predict for Workers Compensation

Claim Reserve Predictions

Claim Duration Predictions

Claim Litigation Predictions

Claim Reserve Predictions ~

Simplified View  Detailed View

Quic

Total Reserve

Total Reserve . Predicted Total Claim Reserve

Recovery

o 112 .
Factors Affecting the Total Reserve Prediction
® Poid: 6050.00USD Actual Reserve: 6,100.00 USD Precicted Reserve: 11,61200USD Click here to view factors influencing and non influencing the prediction

Predicted Total Resenve @

) 1141200050

Medical Reserve.

—
o 12000008 e e 280000050 T e e

ndermiyResere s Tt e
—— a1 ] v

® Paic:200000UsD Actual Resarve: 2,80000 USD. Pracicted Resenve: 9,176.00 USD © Create Reserve

11,412.00 USD ~

( 497 Days 50%) ( 602 Days Avgmge) ( 1095 Days 90%) v

7.55% Probability

~

Claim Reserve Predictions

Simplified View  Detailed View

Quick View

Total Reserve

Enable smarter decisions

Expense Reserve e

- | Factors Affecting the Total Reserve Prediction

o P 25000U50 ActuaiResee 50000USD | Prdictd Resenve: 1.146.00USD

Influencing Factors

RANKT  VARIABLE VALUE

0 Average Unpaid

1 Claim Status open

2 Weekly Wage Amount 1500

3 Loss Nature skin injury-cut/abrasion/puncture-cut
4 Body Part Fingers

View Other Variables

Non-Influencing Factors

for faster and more

efficient WC claims

| handling and evaluation
~afalvclnlhy with potential for

- automation

INTEROPERABLE

J

INTELLIGENT ] [ FUTUREPROOF —
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What’s New
|ICP Al: Notes Summarization for Claims

+ Generate Summary Notes

Summary
### 1. Summary: 4
The incident involves a worker's compensation claim due to an alleged slip and injury that
occurred on June 11, 2022, at a store, where the claimant (clmt) reperted slipping on a

drink spill. The claimant has sought medical attention for injuries to both the left shoulder
and ankle. including a shoulder surgery that requires follow-up physical therapy. There is
significant uncertainty regarding the details of the incident, notably due to the absence of
video evidence and incomplete medical information. The case has been reopened

following communication from the claimant’s attorney, and there is ongeing interest in
gathering documentation related to the claimant’s medical history and treatment plan.

Simplify and accelerate
claim reviews into a clear

### 2. Key Takeaway and Recommendations:

- *™Video Evidence and Witness Statements:** Follow up with the store MOD or other
employees to determine if any video footage exists that captures the incident and gather
witness statements. This documentation is critical for establishing liability.

- *Engagement with Claimant’s Attorney:™* Maintain open communication with the
claimant's attorney to gather comprehensive details regarding treatment, injuries, and

summary with key actions,
recommendations, and
timeline.

medical documentation. Frame questions clearly to clarify any ongoing therapy and
treatment expectations.

- **Documentation Submission:** Ensure the claimant is prompt in submitting the
necessary medical records and any additional documentation, including photos of the
incident and details of current treatment providers.

- **Assessing Reserve:** Given the potential cost of the shoulder surgery and ongoing
treatment needs, continually adjust the case reserve. The reserve has been preliminarily
set at $20,000. but this should be revisited as more information is received.

### 3. Timeline:

- **June 11, 2022 Incident occurs: claimant reports slipping on spilled drink. Claims
injury to left shoulder and ankle.

- **Subsequent Days:** Claimant visits doctors; multiple visits reported, however, specific
details regarding the treating specialists remain vague due to a lack of provided names

and comprehensive records.
*x x 1o
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What’s New

|ICP Al: Intake Agent

-
: H
ﬁskonnecz ﬂ

© Please note we are using Al to extract information from descriptions.

Sahil c

Incident Description”

@ Chatstarted by Guest » 14:06

o 7 2 = = Incident Date™
Hit I'm Incident Intake Agent, an automated assistant. I'm looking
forward te helping you today. [ & ‘
Saril= 1408
. Incident Time (12 Hr Format) . -
Plesse describe the incidant in asentence. The more descriptive you ‘ Incident Time (12 Hr Format) ) ‘ I I n
are, the less questions you will need toanswer.
Sl Reported by First Name
(4] [ [ [
For Example: “Jordan Moore tripped over and badly hurt her knee ‘ ‘
simplifying processe
Sahil e 14:06 Reported by Last Name ,
\ | n n
Reported by Phone I mp OVI ng accu I acy, an

- L accelerating action

Occur on Company Premises”

Incident Report 0% Complete [ Select an Option - ‘

Reply to the Sahil

‘ ‘ Incident Address

I Cancel H Review & Submit

INTEROPERABLE INTELLIGENT ] [ FUTUREPROOF R e
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What’s New | Key Enhancements & Improvements

Intelligent Claims Processing (ICP) Al: Claim Predict for
WC, Notes Summarization, Agentic Intake

New Values Collection Tool for RK RMIS

= & @ ’ (
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What’s New
Values Collection Tool for RK RMIS

&Sknnnert 2 0

Welcome to the 2025 Insurance Renewal
Select a task from the list to see the details that needs to be completed

> Important information regarding your Insurance Renewal

My Open Renewal Tasks ~ [¥]

2 items » Sorted by Questionnaire Name » Filtered by My questionnaires - Status, Assessment ¢ Updated a minute ago n - -
Que.. Twv | TaskS.. v | Due.. v | Assessment ' Assessment Response: 5-1US-United States, Gowe | st a n d I n t u I t I Ve
Renewal Example (MASTER)

Completed

1 QR-000232 10/8/2025 Renewal Demo 2024 - 5~1US~United States P — e — ] u u
B = . = — - questionnaires in the
In Progress . > General nformation PermanentTotl = L o 2
2 QR-000241 . 10/8/2025 Renewal Demo 2025 - 5~1US~United States Contractors o || s | 10% | | Let1.controctorgo ( 100%

> Revenue

Total 60 7 ° o

~ Public/Product Liability
Last Responded By: RKQ beta 1.15.0.2 - Sys Admin - RKQ beta 1.15.0.2, 9/8/2025, 8:27 PM © Comments ‘ Delegate ‘
Do you sell any products to the Aviation industries?
Doyousellany Products to the Pharmaceutical/Medical Industry?
L]
Property Delegate | Mark Complete | o e c I o n o o

Property Register

©©0

~ Employee

© e

Employee Information

—
v proery O || [+ rstron | Bt | mpanromea |

Property Register
 Motor @ usooen Amarilo wosTyers. 79101 UntedStates  SteclReinor..  USD 2500000
v Travel ® Us0003 DataCentre Atlanta United States Unknown usp

Travel Pattern

Page

 Professional Liability o] [iv] Page 1.0f1 (4 Records) [*‘Z‘ |

Professional Activities © Comments | Delegate |

INTEROPERABLE ] [ INTELLIGENT FUTUREPROOF i e
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What’s New | Key Enhancements & Improvements

Intelligent Claims Processing (ICP) Al: Claim Predict for
WC, Notes Summarization, Agentic Intake

New Values Collection Tool for RK RMIS

OCR for COls Updates

= & @ ’ (
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What’s New

o

OCR For Certificates of Insurance Improvements

Multiple file uploads for
faster processing and
seamless digital
workflows

[ INTEROPERABLE ] [ INTELLIGENT ] [ FUTUREPROOF ]
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What’s New | Key Enhancements & Improvements

Intelligent Claims Processing (ICP) Al: Claim Predict for
WC, Notes Summarization, Agentic Intake

New Values Collection Tool for RK RMIS

OCR for COls Updates

ClearSight UX / Ul Modernization

= & @ ’ (
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What’s New

ClearSight Ul / UX Modernization

@3 Claims Administration [~ cuicxsearen
< Claims [ aicaims G EIRETIA
a Home
Active Fitors Al Becords an s Voded squas No
& Occurences
o Claim Number Claimant Name Status Coverage Cause Location Los
— P
= 69 A Q [#2 om o mes O S
o Om @ v 30135 Fair, Justin A @ Final Workers' Compensation  Fall, Slip or Trip Injury Bangalore India
.
| OB v o0 Shane, David v Reopened  Workers Compensation _Fal, Sl or Tp Injury Elzabethtown Kentucky#2
Call Time  00:01:05 Summary ~ N
o oOmBv o Shrewstury Stephen @ Fina Workers Compensation  Struck or Injured By Detroit Michigan
essges
R Om B v .ms Decker,Chavine A Reopened  Workers Compensation _Fal, Slp o T Injury MOBRIDGE South Dakota
Pages . B v 3001 aro, Arnol Final Vorkers' Compensation  Fall Slip or Trip Injun iloam Springs Arkansas H H
3¢ General Information - WC - gl’;w, om@ 300-801 Alfaro, Amold R @ Workers' Compensati Fall, Slip or Trip Injury Siloam Springs Arkansas#1
L. Om B v 30060 Styer, Terry @ Final Workers' Compensation  Strain or Injury By Jefferson North Carolina
St Forms
Om B v s Vela,Patrca k @ Fina Workers Compensation St or Injury By Battmore Marytan
[ save |- ® Close Folder o -
om @ v 301717 Michalski, Jimmy @ Final Workers' Compensation ~ Caught In, Under or Between  Davie Florida
...
Chorgenack
Moo O W @ v 01601 Nioft Tamrmy © Open Workers Compensation _Straln orInjury By Muscat Oman
GENERAL INFORMATION - WC
il Oom @2 v 301733 Brockington, Johnny @ Final Workers' auses. pl i#:
General Information 0w B v o Sotuyo, CelesteJ @ Fina Workers Compensation  Caught i, Under or Between  Westbrook Maine
| O m @ v 305051 Cairns, Stephen @ Open Auto Liability Driver/Control Conditions. Middlefield Ohio
Loss Date
OmB v e Catrone, MaryJ © open Workers Compensation Struck or Injured By Tontitown Arkansas - - -
. OmB v 3060 Losagomes, Lam Open Workers Compensation _ String Against orStepping on _ Ripley Misisippi r
9/12/2025 @ e © - I T MOde nlzed UI Wlth Icons
Om @ v 300573 Penick, Donna © Open Workers' Compensation Fall, Slip or Trip Injury Corpus Christi Texas
.
R and COIO s
9/12/2025

Policy and Location Lookup

‘m Q Personalization with font,
= : dark mode, favorites

| al
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What’s New | Key Enhancements & Improvements

Intelligent Claims Processing (ICP) Al: Claim Predict for
WC, Notes Summarization, Agentic Intake

New Values Collection Tool for RK RMIS

OCR for COls Updates

ClearSight UX / Ul Modernization

EHS Standardized Content and Workflow Efficiency

= Don't forget to check out the release notes: Customer Portal

Sl @ g '
CONNECTING RISKS THAT MATTER — '


https://rksystems.my.site.com/ClientCommunity/s/login/

What’s New
EHS Standardized Content and Workflow Efficiency

() Questionnaire Templates

Search Templates
Search Template Names Q ” Program Audit o
Compliance - Respiratory Protection Program Audit Al O &)
Compliance - Powered Industrial Trucks Program Audit Al (] o
™1 Compliance - Walking/Working Surfaces Program Audit Al O 2]
Compliance - Electrical Wiring Program Audit Al (] o n
Compliance - Portable Fire Extinguisher Program Audit Al O ® Re d c e d rI s k ex o s re
Compliance - Electrical Protective Equipment Program Audit Al O ® u p u ,
Cormlfance - Fetsonal Proteciie Ealipment FVE) rogram Audit a 0 =
Compliance - Hazard Communication (HazCom) Program Audit Al (] ® u u
SR streamlined compliance
Compliance - Control of Hazardous Energy (LOTO) Program Audit Al [} &)

alignment, and
strengthened safety
‘,jifiiff”“ === culture

B =

Search Templates

Weekly - Containers & Storage Areas Equipment Inspection Al (] &)

t a n a r Weekly - Emergency Equipment (Function Check) Equipment Inspection Al O ®

Pre-Use - Extension Cords & Panels Equipment Inspection Al i &3]

- Daily Pre-Operation - Cranes, Hoists & Slings Equipment Inspection Al i &)

C h k I t Pre-Use - Respirators Equipment Inspection Al O ©
e c I s s Pre-Shift - Scaffold Systems Equipment Inspection Al O ©

Monthly - Portable Fire Extinguishers Equipment Inspection Al [m) &3]

Pre-Use - Harnesses & Anchor Points Equipment Inspection Al O o

Pre-Use - Portable & Fixed Ladders Equipment Inspection Al jm| o

Pre-shift - Forklfts Equipment Inspection Al O ©

INTEROPERABLE ] [ INTELLIGENT ] [ FUTUREPROOF X e
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By the Numbers....

(
ON 300+
/ \ new ideas
received

\_

389

new features
delivered

[

4 )

250+

J

TTTTTTTTTTTTTTTTTTTTTTTTT

(

67

\_

% of

roadmap
based on
customer
ideas




Insurable Risk: Force.com C?O

Tia'[ Delivering a holistic view of risk through system Leveraging the power of Al to provide innovation in @ Prioritizing user-centric design to deliver performant,
& —s integrations, data exchange, and semantic task automation, decision support, data aggregation, J¢ scalable solutions that deliver exceptional value.
translation. risk correlations, and content development.
Near Term — 6 months Mid Term — 6 —12 months Long Term — 12+ months
‘é Enhanced Intake/ Agentic Al (@ Enhanced Premium Allocation Module ((:'-:} Further Enhance EHS Evaluations
Improved Standard Values Collection ‘é Al Driven Capabilities T—T Continued Carrier

=
|
=

‘' Tool Standard Integrations

‘% Riskonnect Insights Update

(é Al Driven Capabilities —=» Investigate Standardized Intake

=

e \
|
£

Approach Across Platforms

=
|
E(
=
I
=

@ Enhanced Integration
: Standardize Additional EHS Content

|®|  Enhance Workflows / UX Experience
| Enhanced Safety Capability

__..NECTING RISKS THAT MATTER



Insurable Risk: ClearSight o

Leveraging the power of Al to provide innovation in @ Prioritizing user-centric design to deliver performant,
task automation, decision support, data aggregation, ¢ scalable solutions that deliver exceptional value.
risk correlations, and content development.

7 Delivering a holistic view of risk through system
«—% Iintegrations, data exchange, and semantic

translation.
Near Term — 6 months Mid Term — 6 —12 months Long Term — 12+ months

‘% Intelligent Claims Processing ‘% Intelligent Claims Processing (@ Intelligent Claims Processing
(@ UX Update for ClearSight (% Agentic Intake ‘é Ventiv Benchmarking Integration
C_’® Supplemental Information (SIM) (@; UX Update for ClearSight C@ Investigate Standard Intake

Enhancements i 2 Approach Across Platforms
PR (@ Accessibility compatibility with
|®] ClearSight Insights Roll Out 2" WCAG AA ‘% Natural Language Querying
(@ Contact Maintenance Improvement T_T Advanced MBRIP Integrations

& —+—
CONNECTING RISKS THAT MATTER = -8



Insurable Risk: Ventiv Admin N

Tia'[ Delivering a holistic view of risk through system Leveraging the power of Al to provide innovation in @ Prioritizing user-centric design to deliver performant,
& —s integrations, data exchange, and semantic task automation, decision support, data aggregation, )¢ scalable solutions that deliver exceptional value.
translation. risk correlations, and content development.
Near Term — 6 months Mid Term — 6 —12 months Long Term — 12+ months
e | Automatic Dashboard Data (é Claims Administration Al Extended e Integrations with RK Systems (ALL)
¥—%  Analysis (Policy) Capabilities (CE) S—%

)

Single FROI-SROI Compliance (CE)
Automate Submission of WCPOLS (é Al Workflow Implementation (Policy)

@ and WCSTAT reporting to NCCI

Modify Dynamic Rating Engine
(Policy)

n

(Policy)
(é Natural Language Querying (CE)

(@ Automatic Renewal Updates (Policy) @,

Jasper 9 Upgrade (CE) Automate Policy Renewals (Policy)

Implement Intelligent Claims

Processing (ICP) Al (CE) Combining Sticky Note and
@-’ Document Imagine Tab (CE)

Multi-Currency Payment Processor
(Billing)

TPA Billing (Billing)
@\

CONNECTING RISKS THAT MATTER .__
.—o—@\

Q9 9

‘é Switch from Rabbit MQ to API
Integration (Policy & Billing)




Insurable Risk: Ventiv Risk and Intake

* Delivering a holistic view of risk through system

integrations, data exchange, and semantic

translation.

INTELLIGENT

Leveraging the power of Al to provide innovation in
task automation, decision support, data aggregation,
risk correlations, and content development.

&

o

FUTURE PROOF

Prioritizing user-centric design to deliver performant,
¢ scalable solutions that deliver exceptional value.

Near Term — 6 months Mid Term — 6 —12 months Long Term — 12+ months

¢

Dashboards and Analytics

Natural Language Querying

Enhanced Workflow/Document
Handling

Enhance Security/
Accessibility/Admin

té Benchmark/Predict

((:'Z} New Chart Options for Advance Query

@ Enhanced Workflow/Document

Handling

(@ Standard Report & Dashboards

@ Geospatial Analytics

CONNECTING RISKS THAT MATTER

Investigate Standardized Intake
Approach Across Platforms

Continued Insurer
Standard Integrations

Enhanced Insights

Expanding Intelligent Claims
Processing for RMIS Needs



ICP Al: Intelligent Document Processing

Al Suggested Description Attachment Summary

[Mrs. Anita Sharma filed a health The document details a health insurance claim filed by Mrs. Anita Sharma
insurance claim for gallbladder

surgery at Apollo Hospital, with for gallbladder surgery performed at Apollo Hospital on September 2,
expenses of INR 180,000 pending 2025. The hospitalization lasted three days, with total expenses of INR
:srﬁ’;g‘?i';n”d awaiting medical 1,80,000. The claimed amount is INR 1,80,000, but approval is pending
T e Ty e further review. The submitted documents include the discharge summary,
insurance claims including baggage operation notes, and billing receipts. The claim is currently awaiting

loss, hospitalization, surgery, and . . ’
» NOSPIT » SUTEETY, verification from the medical team.
vehicle accident, all currently under

review, with pending approvals and
ongoing verification processes.

2.67 MB (2798393 ... « Claim ID is CLM100001, filed by Mrs. Anita Sharma under policy

The claim involves Mr. Ramesh number HIT20231234.

Kumar's hospitalization for - .
angioplasty with expenses of INR The claim pertains to gallbladder surgery conducted at Apollo

3,20,000, currently under review due Hospital on 02-Sep-2025.

to pending verification of documents. Hospitalization duration was three days, with total expenses of INR
Apple Inc. is a leading technology

company known for its innovative 1,80,000.

15.02 KB (15381 byt... consumer electronics, software, and The amount claimed is INR 1,80,000, pending review and approval.
services, and has become the world's

2.2 KB (2253 bytes)

Key Points:

most valuable company with a broad Supporting documents attached include discharge summary,

product lineup and global influence. Dp-&rﬂﬂﬂn notes. and bills.
India has a diverse sports scene, with

cricket, kabaddi, and field hockey as The dlaim is awaiting verification from the medical team.
major favorites, alongside traditional

games like Kho-Kho and Mallakhamb,

reflecting the country’s rich sporting

291.28 KB (298274 ...

CONNECTING RISKS THAT MATTER




What’s Next
New Al: Natural Language Querying

4+ copilet 0536PM ¢ E [

I

Top 20 Locations with Highest Gross Incurred for WC Claims in Last 5 Years

5

Heartdand

Plaza Swone

i
3 §
: -||||||||II

y
%
8
%
5
g

I 7oal Gross incurred

Show top Show bottom Ligt all columns What guestions can | asik Swap column Compare Dol into Exciuge Inciude only Fifter by
Show less
~ | Try 'Show me Gross Paid trends over time \U; o
LS

Copilot responses may need further review for accuracy and contet

CONNECTING RISKS THAT MATTER



What’s Next (?)
EHS: Bowtie and Additional Standardized Content

Visualize risk. Strengthen safety.
Expanding audit coverage - =) Identify hazards earlier

Strengthening BSA/JSA processes =)  Communicate risks more clearly

Drive proactive safety

Richer visual risk assessments = . ] i
decisions with confidence

Sl @ g
CONNECTING RISKS THAT MATTER — '



What’s Next (?)
ClearSight ICP: Advanced Rules Engine

O

Rules Englne

T

End to End Smarter Rules Improved
Processing Workflows

* Fully Define Decision Trees Advanced Adjuster
Automation Order . Table Based Rules Assignment

- Focus Adjuster on . FEull Claims * In-App
Key Decisions and Evaluation: Notifications
Actions Transactions, «  Claim Action

* Evaluate Complete Tasks, Etc. Suggestions

N o

CONNECTING RISKS THAT MATTER




What’s Next
ClearSight ICP: Advanced Workflow Visualizations

P Claim Checklist ¥z Action Center ® Close folder
- Lorem Ipsum Lorem ipsum lorem ipsum

N Action Center
o Contact the Insured W ) ) )
2 oF 2 Tasks Completad gﬁsﬂcaﬁons Lorem ipsum Lorem ipsum lorem ipsum
. . Tasks Checklist
° Claim Details ) Notfications (5) Updates () B Add Document | Claim - CMS-10246 (Gargery, Joseph P) P
3 of 3 Tasks Completed T+
Wiewing Sort By
- T Hon & t @ Update [ " | N . Add required document to complete the intake process with in 24 hrs. Please find the list of documents required. Tc.day's TU'DD Time Left - 11:59:59 W
- —_— - ewest -
Completed by John Dove on 07,/11/2024 Required Documents
at 10:15 am s Document 1
e New Claim Prediction | Claim: 202-354456-98555 e AT
e iction is available for the claim, Look at the new prediction and take . as'(s N
Insured policy and coverage details (0 Update Raearany s e e M Lok sk e rew predietion and sk : * Document 2
Completed by John Dove on 07/11/2024 5 mn g0 * Document 3
at 10:15 am Add Document | Claim - CMS-10245 (Gargery, Joseph P) Document date, time and location. Update
Add required document te complete the Intake pracess with in 24 hrs, : | ed b h -
Review claim information Upload Document g Completed by Jhon Dove on 07/11/2024
5 min ago at 10:15 am
Completed by John Dove on 0871172024 N )
at 915 am MNew 'Ianc.aI Task | Clalm:.125—354856—985 . . .
Establish initial reserve within next 48 hours, H ﬂ Insured Policy and Coverage Details Update
smneee Completed by Jhon Dove on 08/11/2024
. e New Adjuster Assigned | Claim: 142-854586-555 at 10:15 am
) Claim |wﬂw|m L4 Ben White (benwhite@riskonnect.com) has been assigned as adjuster for this claim. H
" Dof 4 Tasks Completed s | Upload driver license Upload
Add Document | Claim - CMS-10246 [Gargery, Joseph P) ) @ To be completed in 11:59:5%
Add required document to complete the intake pracess with in 24 hrs, ) :
o . 'l | ) Upload Document
) Claim Financials Lo :| Set financial reserve for the claim Update
0ol 2 Tasks Completed o
| Upload medical bills Upload
~ Claim Settlement w . . L .
R —| Review claim prediction () Review
0 of 2 Tasks Completed Re e Task

CONNECTING RISKS THAT MATTER




What’s Next
New Insights

. : frew rsluation Method (Required) ® faluation Date oss Year . - - B : Reset Filters View By Period Select Year
Claims Overview @ Resetfiters  ViewBy, Valustion Mathod (Requirad) © Vluation Dats Loss ve: @»@, Claims Summary @ Reset Fiters Viewsy Valustion Method(Requirec) & Valuation Date Loz tear @@ Policy Overview @ §
syeors Mt || Pt T by ke e lacthoiad v | [am s Simple summary of iims by Time, Coverageanc e Netlured P inTime by Coendr e Geapiad B8 B A summary of Policy Premium spend across the organization s e o v o w0
® Net Incurred Net Paid Outstanding No. of Claims Avg. Reporting Lag Incident to Claim Ratio “ Net Incurred Net Paid Outstanding No. of Claims Avg. Reporting Lag Incident to Claim Ratio L Latest Period Total Policies Gross Premium Net Premium Tax Brokerage Fees
B8 $21.72M $15.84M $5.89M 1,357 35 Days 39 =] $21.72M $15.84M $5.89M 1,357 35 Days 39 2024 104 $90.38M $90.37M $0.00 $0.00 $0.00
& Net Incurred and Claim Count by Period Net Incurred by Major Coverage Net Incurred by Status ] Net Incurred and Claim Count by Period and Status Status Gross Premium and Total Policies by Period Gross Premium and Policy Count by Program Gross Premium by Carrier
g S o B U @605 premium @alicyCourt Sross Premium ey Count
w205y e a Closed $6.74M Sani SS3a, Unassigned Isgu,&an,uw 68 86.00
STM. Auto Libily . o Closed $6.74M 26.80K 2653 2621k
Ad_pro_19apr [$9,111.28 1.00
—p .
$90:
g1k AdProg01 ‘59,11125 100 Defoult eRac
{publc sty son
§ udsmoke18;... | $6,300.00 4.00
B - BN i
cis soi  sosw  soaom .0 ]
[—— = ) G G G gy worestaror [s2c00 200
2w Cpens1455M w0 2o 2o . 2o 2o Open S1455M 200 2022 e
10252023_KT 100
i N lied Easter... | $0.01M
Net Incurred by Location At Level 1 Net Incurred by State Met Incurred by Region Netncurred by Major Coverage Troz Of Claim OSHA severity Nt Incurred by Age of Claim fYears) Gross Premium and Policy Count by Major Coverage o Lo Al East
sou w -
/indermei LA
FronT s com inis Sism [ —— siom ety wsr [N Adtestivhgh 100
[Blank) 53m " .
e o) I s = fe== fetety
. [ B wedialonty [l $3 tostworc oy e [ ssm sts
BV GENERAL-0000 califoria | som B - udtesthf9201 200
. secame LostTimeyn-. ] s2m medial Trestment | st
Default system Locarion Jr—— | " secame s el | Som o Workers Comp... | $0.02M
) sow ecame Mesica iy [ udtestpg 200 oo
e sark oM NORTH GVEKTg pasent (publc Usbi.  SoM 2 | som ) ) ) @uaronics 15002502 Employerss.
TEMPORARY LOCATION- R st Work Dy Case-.. | .
P Norificztion crly | som LostworkDay Case-. | soM1 o e General Liabilly | $0.00M — S0
[ E— oy .
. - Canata- Alberta 500 ¥ Froesny s TesTosck | son [ som oDcnzsoisca PPz o
DefauttLocason-5998 ot e e o . § o Sodly njury Auto Physical ... | $0.00M udtestyuyu0. 1.00
cammG-1500 Canas e s o F ©200405M 2024 TomTom [ Microsoft Azwre () h Hats! o e 2 a s
icv Listi ResetFiters  View By berod SeectYear
Claims Financial Summary @ Resetiters  Viewsy Valuation Method(Required) © Valuatin Date LossYear g Claim Management © Reset Fites View By, Valuation Method(Required) © Valuation Date LossYear Regort Period @ Policy Listing o ) e @
Summary ofcaim volumeby vaue and 8U o Coverage O B P ———— D summary f i eyt manszemert. prmares B Feve— 3 [ o] [ [ — . Alistig o Pliies and associated detals -
A Netincurred Paid Outstending  Avg.Netncured ~ Avg.Paid  Avg.Outstanding  Max NetIncurred MaxPeid  Max Outstanding ® No. of Claims Unmanaged Claims© Claims Open Last Month  Claims Closed Last Month Claim Open Ratio Avg. Lead time® £ =
$21.72M  $15.84M  $5.89M  $16.01K  $11.67K  $4,337  $2.00M  $885.64K  $2.00M PR e T coios kot e “ B “
B : : : : : ’ : : ’ % - o ETit— e e ° 5 iZ
,
M e Urogred ey Toor  wmeion e % s o
B Vajor = — = 202191 An22124-2 Unassigned Default 20200101 20241031 | Actve S0 S0 S0
Location at Level 3 ajor Coverage linor Coverage: 202190 0221201 Unsssigned Default o101 201031 | Actie 0 50 0
Net ! d and C. Count by Period n Adjuster Name Net Incurred Avg. Incurred | Claim Count  Avg. Lead Time  Open Ratio Net Incurred and Percent of Total by Net Incurred and Percent of Total by 20218¢ An22124 Unassigned Default 20200101 20241031 Active $0 0 E)
Location at Level 3 lessthan 0| 0-10K 10K-25K 25K-50K | 50K-100K | 100K-250K 250K-500K 500K-1M >=1M et Incurred and Claim Count by Perio Major Coverage Location At Level 1 202158 antest7687655 Unassigned Default Wm0 men20n | Acwe s s £
B B Kmoery Hoylevaloez G | 5557 o Bl s 0 s e vnosined oo worer o | A © % %
- (] 10 1 6 8 2 1 1 ] 202109 723 Unassigned Default 20221218 2024-12-18 Active $0 $123 $10,803.
770 tani Chapmen s 500 [ seises o2 s e rsloers b & sontrorcr... [T TR Ursgred ot P e sme © T T
CBS NETWORK 5060 ¢ o g B ¢ 2 g oo w B 200082 I s19080 w | 102 s ner £ casoon [N S5 o st Unassged oatat wmas e v o © <
. o E 4 4 2 2 o o 0 wm TR Urogred et T e sme o 123 1o
B - Marcia Berry | i o M B e . e — e e st oot wene awsiias  Ame ° S —
e s o[- E - 2 - . O = @ sousbhchouasia B susean s =, & wetor-sew || s ettt sysem... [ 525 o e et oot Tie s e © o s
ST PAUL'S TOWERS-0087 0 36 2 3 2 1 0 0 [] “ LI 202100 9870370 Unassigned Default 20221201 20241222 | Actve s0 S0 $10000
Susan perkins W s B sizen o [l s = covmrss e [l S21m
a0 nANANA 0003 N 2 : q 3 . 0 o] m 52, - o R Unssned oetat ) s e s s s
N N . N N . . " Leticia Castilo 1 471,555 1541 205 122 1% & TEMPORARYL... | S0.2M 200% ANSoleTes201123 Unassgned Defautt 0101 051101 Ace %0 £ %
Cas STTIONS 5074 e awasonise vnasigned ot Dz wwus e saz0as s oo
oS - : : A so7m sy elran 1 sl s nll o ropery v s ., | Sam e = = e e e = = 2
- : : ’ S R et Flres s26290 sars off e o i o et oca.. | $00m e A T o e 5 % o
CANTEBURY WOODS-0089 ublic Liability 202038 2023203146 Unassigned Default 2024-10-31 2025-11-08 Active 0 0
w0 wm 2w Total sumssss  seos 1357 s CARNG1500 | so0 v = 2 s
KINGSLEY VANOR-0001 o 4 2 ] 0 1 ) E 2005 13203185 VR = 261031 a2s1res | Acwe 3 50 Zu
S mmsomes e oot X i e o % s
37 PuBLIHING 1400 o m 1 : 1 o 2 o o »
202082 2023203143 Unassigned efaut 20241031 20251108 50 0 $0
SUNNY VIEW-0081 o 5 0 2 0 2 0 0 0 2 Net Incurred by Status Net Incurred by Lead Time Net Incurred by Report Year and Lead Time Net Incurred by Lead Time in Year(s) Net Incurred by Status 202030 2023203142 Unassigned Default 20041031 20251108 | Active s0 S0 S0
o om wmsomer et ey Tna i ame © 0 s
FREDERICKS MANOR 0008 N : : : : : o = Reopened $0.43M s182M < Reopened 2m00 tst_ER_261023 10252023 kT oefaut ;31001 2061000 | Acve 0 s20 w0
WEBSTER HOUSE-0088 o [ o o 1 4 0 o0 * Closed $6.74M e $0.43 Closed 2001 rudiestion whestg Defaut 31026 20081027 | At © 0 ©
2w o inosined oot D0 s Ame o o
CanLsAD o T seaauos o w2 s s : [ s1su e B s npad | o e o o T s
VINEVARD HILLS HEALTH CE. o = 1 0 0 1 o o 0 2 . T osaospensh wnosined oot Tns  mens  Ame Sz ST “
s
CLAREMONT MANOR-0002 o “ “ o : ° ° ° o o 20172 \Verified_STOR-155044_NextRelease Unassigned Defauit 2020921 2024-10-07 Active S0 0 $o
VISA DEL MONTE-0074 [ 16 0 1 1 0 0 0 ] 18 sl 1 sLom 201892 POLGL. Unassigned Defautt 2000-01-01 2030-1231 Active $0 0 s0
6. ° 20101 poLwC1o Unassigned Defauit 20000101 001231 | Adve s0 0 s0
FREDERICKA CARE CENTER- o 2 : o : 2 ° oo B ssom 201880 Verified_STOR-138371 adtestivgh Defautt 2031010 2001014 | Actue 0 0 0
SAN LUIS POST ACUTE CENT. 4 8 1 4 2 1 0 0 0 » s @] s s0.5M 201872 Unassigned Deaut 021231 20331230 | Ace 0 1,000 0
1.0M = 201873 Verified_STOR-145066_NR_Policy_copy Ad_pro_19apr Default 2022-1231 2033-12-30 Active s $1,000 $100,000
o r———. o0 s 1 o o T e [ P M v T e e e — e e ]
e - - - i p FEry — pen 0w ool wasgred oot e mwas e % © B
Total 0 1130 70 57 % 4 10 2 1 1357 >120 91120 6190 3160 030 Same E $14.55M
Pl w0 m s 0 2 s
- — - - -

CONNECTING RISKS THAT MATTER




What’s Next
Claims Enterprise: Al Features Coming Soon!

Claim Reserve Predictions

Simplified View  Detailed View

WC Claim Predict

Total Reserve.

Total Reserve

® Paid: 405000 USD

Reserve
istorial clams. Tota

. Predicted Total CI

R Prediction

Actual Reserve: 6,100.00 USD ors influencing and non influencing the prediction

Precicted Reserve: 11,41200 USD

Medical Reserve

® Paic: 180000USD

Indemnity Reserve

® Poid: 200000 USD

Expense Reserve

® Paid: 250.00USD

Document
Summarization

Actual Reserve: 2.80000 USD.

Precicted Reserve: 5013.00USD

Actual Resarve: 2,80000 USD. Precicted Resarve: 9,176.00USD

Actual Resarve: 500,00 USD. Precicted Reserve: 1,146.00USD

@ Latest Summary Notes

1. **Summary-**

Scott Stapp, a forklift operator at SwiftFreight Logistics, reported a workplace injury on January 14, 2025, while unloading a shipment, resulting in a lumbar strain and a mild herniated disc. Following the injury, he
was evaluated by medical professionals and received temporary disability benefits calculated at 66.67% of his Average Weekly Wage (AWW). He has been placed on modified duty that aligns with his medical
restrictions and will continue to receive treatment, including physical therapy and petential steroid injections, as he recovers. A follow-up assessment is planned in 30 days based on further medical evaluations

2. **Key Takeaway and Recommendations:™

recommended that:

Notes
Summarization

- SwiftFreight Logistics closely monitor Scott's recovery and compliance with the treatment plan.

Regular communication with Scott should be maintained to ensure he is updated on his work status and monitored for any changes in his condition

A prompt follow-up with the spine specialist should occur, and any new medical reports should be evaluated to assess the need for further benefits or adjustments in duties.
- Continued collaboration with healthcare providers will be essential to facilitate a safe return to full-duty work
3. *Timeline:**

**January 14, 2025:* Date of loss; Scott Stapp reported a workplace injury while unloading a shipment.

**Initial Evaluation:==* Scott was immediately assessed by on-site medical staff and later transperted to urgent care, where he was diagnosed with a lumbar strain and possible herniated disc
- *Treatment Initiation:** Work restrictions were implemented, and Scott was prescribed medications, advised to follow up in two weeks, and recommended light-duty work only.

**Temporary Disability Benefits Approved:** Scott was approved for temporary disability benefits compensating 66.67% of AWW, effective while he is unable to perform full job duties
- **Medical Follow-Up:** An MRI was ordered for further assessment, which later confirmed a mild herniated disc.

**Modified Duty Transition-** Scott transitioned to a temporary inventory tracking and administrative support role within medical restrictions

**Ongoing Manitoring™ Follow-up confirmed adherence to the treatment plan with report of slight improvement; scheduled to begin physical therapy next week
- **Future Review-™ Claim to be reassessed in 30 days based on additional medical evaluations

This structured timeline helps ensure that all parties are aware of Scott's progress and any necessary adjustments to his treatment or work role

CONNECTING RISKS THAT MATTER

Attachment Summary
The document det
for gallbladder su

2025 The hos n lasted three days, with total expenses of INR
0,000. The claimed amount is INR 1

a health insurar laim filed by Mrs. Anita Sharma

performed at Apollo Hospital on September 2,

00, but approval is per
. The submitted documents include the discharge summan
, and billing receipts. The claim is currently awaiting

erification fi the medical team.

Key Points:

Claim ID is CLM100001, filed by Mrs

Anita Sharma under policy
number HLT20231234.

The claim pertains to gallbladder surge

conducted at Apollo
spital on 02-5ep-2025.

spitalization duration was three

tal expense
1,80,0(

of INR

amount claimed is INR 1,80,000, pending review and approval.

ycuments attached include discharge summany
tes, and bil

n is awaiting verification from the medical te

The key takeaway from Scott Stapp's situation is the importance of adhering to medical advice regarding work restrictions and the potential for progressive recovery through appropriate freatment methods. It is
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Get involved!

Reach out to your Customer Success Manager (CSM) to get
started with new features

Set up a roadmap stewardship session
Sign up for the product council

Add ideas to the portal
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Questions?
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Connect with me.

Patrick Eslick

e: patrick.eslick@riskonnect.com

B /in/patrick-eslick-49507519/
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THE

MATRIX

Thank You!
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