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Forward Looking Statement

The specifications, functionality and schedules described in our presentation reflect Riskonnect’s current estimates only. There may be
changes to the same without notice. These materials are for informational purposes only and do not constitute an obligation or
commitment on the part of Riskonnect. In addition, in connection with your consideration of Riskonnect, its products and services, you
may have received from Riskonnect or its affiliates certain financial information containing, among other things, projections and other
forecasts, including, without limitation, projected financial statements, cash flow items, cost estimates, certain business plan information
and other data related to Riskonnect. You acknowledge that (a) any such documents are not and shall not be deemed to include
representations or warranties of Riskonnect and are for informational purposes only, (b) there are uncertainties inherent in attempting to
make such projections, forecasts and plans and, accordingly, is not relying on them, (c) you are familiar with such uncertainties and is
taking full responsibility for making its own evaluation of the adequacy and accuracy of all projections, forecasts and plans so furnished to

it and (d) you shall have no claim against anyone with respect to any of the foregoing.

All information provided to you in connection with your consideration of Riskonnect, its products and services, is Riskonnect’s confidential

and proprietary information, all rights in and to which are expressly reserved by Riskonnect.

Riskonnect Confidential Information. All rights reserved. © 2025 Riskonnect, Inc.
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What’s New | Key Enhancements & Improvements

Al Plan Builder

Integrated Risk Management Data Sync

Real-time Crisis Management

Op Res Templates

Import and Export Enhancements

= Don't forget to check out the release notes: Customer Portal
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https://rksystems.my.site.com/ClientCommunity/s/login/

What’s New
Al Plan Builder

[ m—

#

Administration @ ®v

Op Res BlAs Risks Plans Crisis Management Threat Intelligence Documents~ Actions Notifications ~ Insights Reporting

<

oo ] Strategic Services

Overview i i
Application Dependencies @ ‘Walk Me Through this Section

Plan Builder BIAActions ~

Facility Dependencies
BUSINESS UNIT

Plan Builder * 5
Supplier Dependencies Customer Ops , 2025 12:42PM
VIEWERS
Process Dependencies Everyone Step 10f2
] u
Other Dependencies CONTRIBUTORS @ )
Alistair Buckley, Bradley Comwell, Al Buckley, Mich
Recovery Staffings Title* Strategic Services Business Continuity Plan
Recovery Resources OWNERS
g Brandon Magestro Templbs Select a lemplale v -
Risks TmLE
§ Strategic Services Approval Frequency” 365
History and Approvals
TAGS DueDate | g/12/2025
Operations
LOCATION HIERARCHY The below suggestions can be included in your Plan. These are the Plan Section Types which pull in data from your BIA ‘Strategic Services'. You can
Felder World Headquarters further refine each Section ence the Plan has been generated
DESCRIPTION @ Deselect All

The Strategic Services team is responsible for advt Suggested Section

1. Recovery Times: Displays RTOs for each Departments’ Activities.

u

APPROVAL FREQUENCY (& Selected u s I n
2. Recovery Resources: Displays RTOs for Department Resources. o

PLAN LIST & Selected

G mikes plan 123 abc, G Strategic Services Busir n n n n
3. Recovery Staffing: Displays RTOs for Recovery Stafiing. o I fl I I I I I I
4. Activity Recovery Staffing: Displays the activities by this plan and the recovery staffing assignments for each location e A I t c a I I te g e l l c e
5. D < Displays the for BlAs linked to this document. & Selected

Processes @  Walk Me Through this Section
o
. o & Selected

Address Customer Calls and Emails

PROCESS DESCRIPTION 7. Strategy Task: Strategy Task e
Strategic Services manages a sel

Monday through Saturday, from & g | ocation Activities: Location Activities

nd Tuesday

& Selected

INTEROPERABLE INTELLIGENT FUTUREPROOF NS
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What’s New
Integrated Risk Management Data Sync

&’Skwm New Feature Highlights . Administration + @ @ - -
-

Welcome fo Riskonnect Business Continuity & Resilience

BlAs  Risks  Plans

Op Res Crisis Management  Threat Inteligence  Documents-  Actions  Nofifications~  Insights Reporting

L ing Due Dates
IRM x View Upcoming Due Dates
Demo Environment synced to our ERM software.

My Tasks

Search S Refresh Now

Name 4 Task Plan Incident status

No assigned tasks found

Showing 0 to 0 of 0 entries

Core data stays in
Sync across

20 |recoras per page App Launcher x

My BIAS
Other Riskonnect Applications

Administrative Support

GRC
Biochemistry
Biology rkdemoirm lightning force .com

Capital Markets I}

Clinical Development

<9

Riskonnect Resilience
and GRC products

Core Banking- Banking and Capital Markets .
Riskonnect Support Portal

Finance

Finance & Accounting

Genetics

<A
a Riskonnect Support Portal G

- rke force.com
Human Resources

Human Resources (HR)
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What’s New
Real-time Crisis Management

o o

A Op Res BlAs Risks Plans. Crisis Management Threat Intelligence Documents ~ Actions Notifications ~ Insights Reporting

Administration ~ @ @v v

Overview
Loss of London Data Centre EZD Back to Lt
Situation Report Home / Incidents / Loss of London Data Centre / Activated Plans
Chat
ivated Plans
Search Plans Status Walk Me Through this Section
Assign Roles
Plan Status Last Status Update Task Progress
IT Recovery Dashboard
Y = SAP Application Recovery Plan 08/07/2025 11:48 AM [ ]

Projected R Chart
fojecied Recovery Gha = CRM Recovery Tasks

|
Incident I e ea = Ime as an
nodentlssues 1 © Inmastructure Recovery: Validate all required CIFS File Systems have been presentedtothe  SAP Recovery Lead

SAP Business Objects virtual servers

Geofencing
2 Database Recovery Tasks - SAP HANA SAP Recovery Lead

Incident Attachments
&) Database Start: SAP Business Objects BIP and B6P instances SAP Recovery Lead

Incident Feed

4 Application Start: SAP Corp Business Objects
n
5 Start Application: Basis Validations SAP Recovery Lead Completed ~ u d ate s I n a n
6 Validate Recovery SAP Recovery Lead Blocked ~ p
= Appendix IIl: PCL Recovery Tasks [ | n n n
1 ©  Database Recovery Tasks - SAP HANA (Failover) SAP Recovery Lead m I n t e I I I g e n t n e W d e s I g n
2 Infrastructure Recovery: Validate all required CIFS File Systems have been presented to the SAP Recovery Lead
SAP Business Objects virtual servers
3 Database Start: SAP Business Objects BIP and B6P instances SAP Recovery Lead [ ot startea - |
4 Application Start: SAP Corp Business Objects m
5 Start Application: Basis Validations SAP Recovery Lead m
6 Validate Recovery SAP Recovery Lead [ ot started - |
+ Appendix IV: ROME Recovery Tasks L |

+ Appendix V: SAP Business Objects Recovery Tasks

Appendix VI: SAP ECC (PRD) Recovery Tasks

INTEROPERABLE INTELLIGENT ] [ FUTUREPROOF =,
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What’s New

Op Res Templates

@ o

A Op Res BlAs Risks Plans Crisis Management

Product Templates

Title *

Display Sections

Op Res Impact Categories

Customer Impact Profile

Market Impact Profile

Threat Intelligence Documents~ ActionsPlural

Product Template

Product Detail
Activities
Actions
Business Units

Peaks & Deadlines

8BBAAA

Files
Interval Timeframes
Required Impact Name
t o Customer Satisfaction
+Add
Interval Timeframes
Required Impact Name
t o Select Name

. Administration ~ @ @- ,

| Control + Comply Notifications Insights Reporting

Manage Impact Names + | [lig al T @ =T

Setas Default Back

m Customer Segments m Customer Impact Profile
@@ noeiivery channeis @D warket impact Profile

@D riausible scenarios @D ntemal mpact Profile

@ Obligations

System Timeframes v
Scale MTPD Threshold
v sample Scale v Select Threshold MR
Tier One Departments v
Scale MTPD Threshold
v | sample Scale v Select Threshold o X

INTEROPERAB

x
Y X
* XK
* X
¥ X
* X
Y X
* X
Y X
* X
* X
¥ X
* X
¥ X
* X
* X
* X
* XK
¥ X

Easily manage
configurations and

settings for Important
Business Services
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What’s New
Import and Export Enhancements

@smnec: . Administration = @ @v

A

OpRes BlAs Risks Plans  CrisisManagement  Threat Inteligence  Documents~  Actions  Notifications~  Insights Reporting

impors

Import Module ©

Select Module No file chosen
5

Import History

File Name Date Model Status

Application Dependencies_25_09_02_1603 (1).xls September 05, 2025 1:28PM Application Dependency Draft x
Internal Contacts_25_02_25_1531.xis August 28, 2025 2:45PM Internal Contact Draft x
Activities_25_08_06_0824 xis August 28, 2025 2:42PM Supplier Draft x
Felder Applications Demo.xls August 05, 2025 5:10PM Application X

Export

Export Module @

Select Module File Format @ m

Export History

File Name Model Date User Cancel
Internal Contacts_09_11_2025_07_25.csv Internal Contacts @ September 11th, 2025 15:25 Tom Zosh
Applications_25_09_11_1512.xis Applications September 11th, 2025 15:12 Tom Zosh
Internal Contacts_09_11_2025_07_02 xisx Internal Contacts m September 11th, 2025 15:02 Tom Zosh
Cancelled Internal Contacts September 11th, 2025 15:01 Tom Zosh

Faster speed,
streamlined intuitive

design, secure export
file formats

INTEROPERABLE INTELLIGENT ] [ FUTUREPROOF S T emm
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By the Numbers....

Q

400

new ideas
received

\_

250+

bugs resolved

J

@ new features

-

delivered
6 # of releases
@ performance
improvements
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75

% of
roadmap
based on
customer
ideas
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% of non-
maintenance
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Business Continuity and Resilience o

T\;/T Delivering a holistic view of risk through system Leveraging the power of Al to provide innovation in @ Prioritizing user-centric design to deliver performant,
& —s integrations, data exchange, and semantic task automation, decision support, data aggregation, J¢ scalable solutions that deliver exceptional value.
translation. risk correlations, and content development.

Near Term — 6 months Mid Term — 6 —12 months Long Term — 12+ months

({E}; Performance and Scalability % Next Level Insights Reporting % Intelligent Risk
({:'-}; Elevate Core Functionality % Intelligent BIA Assistant {3} -I;Z!ﬁif:c:tey & Supply Chain

(@; Import and Export Performance ({3}; Regulatory Readiness by Design (@; Effectively Manage Your Data
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What’s Next
Insights

If

@ Insights Q_ Quick Find @

Y¢ Favourites < Shared reports (6) = Recommended Reports (3)
€9 Recently used (6)

X Je) View all Name Last opened

T T e medans i X B Response Register 25 3h wo-
o e RESPONSe Register 2025

= Total cost of risk e —

s
E==— ) Eog 51 - London Office B8 Total cost of risk 2days w e
— * — *
. . . B Risk register Iweek Ry oo
Total cost of risk BB Total cost of risk 2days
K o= A Rick rocictar ool *
® My reports E = +
Name Description Shared report Bursting report Owner Last opened Created
o T B Response Register 25 The Risk Register 2026 provides a compreh... 222 30 ) 5 Mark Richards Jun 2 Jun 2
O %4 B8 Total cost of risk The Risk Register 2026 provides a compreh... 22 30 ) 5 Mark Richards Jun 2 Apr 23
A 4 B Risk register The Risk Register 2026 provides a compreh... ) 5 Mark Richards Jun 2 Jun 2
e K [3 2024 - London constru...  The Risk Register 2026 provides a compreh... 22 30 ) 5 Mark Richards Jun 2 Apr 23 | i . i
EE 4 B Risk register The Risk Register 2026 provides a compreh... ) 5 Mark Richards Jun 2 Apr 21 le 3 : ‘\\: f - O—O\
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What’s Next (?)
Revamped Plan Templates

New Plan and Document Templates simplify synchronization with child records.

- Locked templates make it easy to push updates to child plans
- Flexible sections let owners customize where needed

- Self-paced migration of existing plans to new templates



What’s Next C?
Intelligent BIA Assistant

Accelerate BIA data collection through Al-guided interviews and smart forms.

Automate data collection and
reduce manual effort

Ensure consistent analysis
across departments

Improve decision-making
across the enterprise
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What’s Next (?)
AlertMedia Connector

Send and manage
AlertMedia notifications
directly from Riskonnect

qo1 AlertMedia

Riskonnect Business
Continuity and Resilience

Faster, more efficient response in critical moments
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What’s Next (?)
Document Management Performance Improvements

Performance Improvements

Navigation updates and faster
load times

PERFORMANT

i

SCALABLE

Export Enhancements

Improved printing and plan export
options
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Get involved!

= Reach out to your Customer Success Manager (CSM) to get
started with new features

= Set up a roadmap stewardship session

Sign up for the product council

Add ideas to the portal

Join our Learning Sessions for the latest product tips and tricks
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SKGhnect

Questions?
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Connect with me.

Pat Crowe

e: pat.crowe@riskonnect.com

B in/patcrowebar

SKShnect
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Thank You!
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