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BUSINESS CONTINUITY & RESILIENCE

Crisis Management
Riskonnect’s Crisis Management software helps you instantly turn 
plans into actionable checklists, mobilize your response team, and 
get stakeholders on the same page.

Manage incidents from anywhere. Use your phone or tablet to 
create an incident, activate response plans, receive notifications, 
and more.

Command and control an incident. Track actionable tasks to 
improve transparency and accountability.

Communicate securely with leaders and teams. Use 
encrypted chat to collaborate securely under any conditions.

MOBILE CRISIS 
COMMUNICATION

INCIDENT TEMPLATES REAL-TIME DASHBOARD

ENCRYPTED CHAT INTERACTIVE TASK MANAGEMENT

Product Highlights

Coordinate your crisis response  
straight from your Apple or Android 

mobile device.

Analyze all tasks related to an incident 
and its status with at-a-glance visibility on 

the home-screen dashboard.

Securely collaborate with your team – even when 
normal communication channels are disrupted – 
with one-on-one chat, group chat, tagging, and 

file sharing.

Track and manage all of the tasks within your 
activated plans – and add new tasks on the fly. 

Build and save incident templates 
prepopulated with relevant plans, 

owners, and key data, so you don’t have 
to start from scratch in the critical first 

moments of a crisis.
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Contact
770.790.4700

SALES@RISKONNECT.COM

WWW.RISKONNECT.COM

About Riskonnect
Riskonnect is the leading integrated risk 
management software solution provider. Our 
technology empowers organizations with the 
ability to anticipate, manage, and respond 
in real-time to strategic and operational risks 
across the extended enterprise.  

More than 2,000 customers across six 
continents use our unique risk-correlation 
technology to gain previously unattainable 
insights that deliver better business outcomes. 
Riskonnect has more than 800 risk management 
experts in the Americas, Europe, and Asia. To 
learn more, visit riskonnect.com. 
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Integrated Risk 
Management Solutions:

RISK MANAGEMENT
INFORMATION SYSTEM 

CLAIMS ADMINISTRATION 

THIRD-PARTY RISK
MANAGEMENT 

ENTERPRISE RISK
MANAGEMENT 

INTERNAL AUDIT 

POLICY MANAGEMENT

COMPLIANCE 

PROJECT RISK MANAGEMENT

BUSINESS CONTINUITY  
& RESILIENCE

ENVIRONMENTAL, SOCIAL & 
GOVERNANCE

HEALTH & SAFETY 

Instantly Put Your Finger on Critical Information
Struggling to find important details amid crisis chaos? Riskonnect’s Crisis 
Management software collects important – and continuously updated – 
information in one place so you can easily find exactly what you need.

•	 Instantly notify plan owners and active responders when launching an 
incident.

•	 Streamline tasks for individual contributors and minimize training using 
the “My Tasks” feature on the homepage.

•	 Track notes, push files, share information, and tag others in discussions.

Minimize Downtime and Impact   
How fast can you bounce back? Riskonnect’s Crisis Management software 
automatically connects your readiness activities with response activities to 
help you get back up and running quickly.

•	 Use prepopulated incident templates to pull key data and contacts 
directly into the incident launch screen.

•	 Use tags to simultaneously launch a suite of response plans during an 
incident, saving you precious time and effort of manually locating and 
activating plans one by one.

•	 Instantly reassign the roles and responsibilities for owners that are 
unavailable.

Take Charge of Recovery  
With so much going on, how can you possibly understand where exactly you 
are with your response and recovery efforts? Riskonnect’s Crisis Management 
software helps you keep tabs on everything happening and the current status 
to eliminate the stress of managing multiple people, plans, and departments.

•	 Watch each team’s response with visual tasks bars that clearly indicate 
recovery status and outstanding problems.

•	 Track how long each recovery task is taking and the downstream impacts 
of delays with built-in Gannt charts.

•	 Automatically share situation reports with stakeholders – and remind 
owners to add updates.
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