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Riskonnect for the  
Healthcare Industry

Product Highlights

Riskonnect’s Healthcare Risk Management 
software helps you manage the risks that threaten 
patient safety, trigger claims and litigation, 
jeopardize accreditation, and slow your response 
when seconds matter.

Connect risk, safety, claims, compliance, and quality. Bring 
patient safety, experience, provider quality, compliance, third-
party suppliers, and enterprise risk in one place so you instantly 
understand exactly what’s going on.

Catch harm early. Capture patient, visitor, and employee incidents 
quickly and accurately from any device so the right people can 
investigate and act before small issues become sentinel events.

Protect accreditation and reduce litigation exposure. Document 
actions, automate reporting for HIPAA and state requirements, and 
surface trends early to prevent  issues that lead to citations, claims, 
fines, and lawsuits.

Risk & Insurance
Seamlessly consolidate data from multiple sources, 
automate routine processes, and use sophisticated 
analytics to turn complicated information into 
actionable intelligence. 

Compliance
Aggregate all corporate and legal policies, 
procedures, and requirements from across the 
organization into one centralized location. 

Enterprise Risk Management
Combine insurable and noninsurable risks so you can 
anticipate, assess, mitigate, and monitor every threat 
from every corner of the organization

Patient Safety 
Capture patient, visitor, and employee event data 
right at the source to quickly and accurately get 
information to those who can investigate, evaluate, 
and take action to improve patient outcomes. 

Provider Quality Management
Track and manage the end-to-end performance-
review process for healthcare providers, including 
compliance with accreditation requirements. 
 
Third-Party Risk Management
Collect all vendor information – including 
agreements, contracts, policies, and access 
credentials – into one place to efficiently monitor 
third-party suppliers throughout the entire relationship

Risk Analytics and Insights
Easily customize your reporting and dashboards to 
tell your story and inform decisions. 
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What Riskonnect’s AI Can Do for 
Healthcare Organizations
 
Patient Event Summary
Generate concise summaries of incident reports and supporting details for  
rapid review.

Event Severity Prediction
Forecast the likely severity of reported incidents to support risk-based triage.

Predictive Category Classification
Automatically classify patient-safety events into the appropriate categories based 
on event details.

Patient-Safety Automations
Automate intake, escalation, notifications, and ongoing monitoring of  
safety events.

Riskonnect is a one stop shop, built on the Force platform, which makes it very easy to use, implement, 
and scale up. Now we wake up every morning with a clear analysis and an awesome situational 

awareness of what’s happening in our own backyard. It’s been a great success.

Maulik Thaker
Executive Director of Zero Harm

LifeBridge Health 

Trusted by Industry Leaders

7 of the 10 Largest U.S. 
Health Systems

10+ Fortune 500
Life Sciences Companies

“

“

1,200+ Acute-Care 
Hospitals

-2-



-3-

Respond Faster to Improve Outcomes

Protecting patients at the highest level requires coordination across disciplines and easy access to a 
single source of trusted truth.

Riskonnect brings together patient safety, patient experience, root cause analysis, and nonclinical 
rounding in one place to give you the unobstructed view necessary to reveal small warning signs 
before they evolve into bigger problems.

•	 Simplify safety-event reporting with an icon-driven portal and survey-style questionnaires that 
show only relevant questions.

•	 Reduce the risk of adverse clinical outcomes, claims, and litigation.

•	 Use a fishbone diagram to explore the cause/effect relationships between the incident and 
various factors.

Stay in Compliance

Maintaining compliance with expanding regulatory requirements for privacy, accreditation, incident 
reporting, and more is a tall order – with steep consequences for noncompliance.   

Riskonnect has built-in tracking to help you stay on top of all state and federal reporting 
requirements, automate assessments and documentation, and streamline reporting. 

•	 Aggregate all corporate and legal policies, procedures, and requirements from across the 
organization into one centralized location.

•	 Automate assessments and documentation for HIPAA compliance.

•	 Document actions and notify affected parties at every step to demonstrate compliance.

Focus on Patient Safety, Not Administration

Cleaning up data that was incorrectly submitted or aggregating data from multiple systems takes a 
lot of extra work on the backend – time that would be better spent on patient care.

Riskonnect accurately captures critical information, quickly organizes data from different sources, and 
automatically documents follow-up actions, so you can make better decisions faster.

•	 Seamlessly integrate claim, incident, occurrence, and cause data for a singular view into events. 

•	 Eliminate duplicate entry through automatic data validation.

•	 Identify and resolve issues in advance of accreditation reviews.

Start anywhere. Expand everywhere. 

Riskonnect is the leading provider of software that brings risk under one roof. The technology 
empowers organizations to anticipate, manage, and respond in real time to strategic and 
operational risks across the extended enterprise.   

More than 2,700 customers across six continents partner with Riskonnect to gain previously 
unattainable insights that deliver better business outcomes. Riskonnect has more than 1,500 risk 
management experts in the Americas, Europe, and Asia-Pacific.  
To learn more, visit riskonnect.com.
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