
HEALTHCARE

PROVIDER QUALITY MANAGEMENT

DO YOU SPEND MORE TIME MANAGING THE PROVIDER 
QUALITY-MANAGEMENT PROCESS THAN ON ACTUALLY 
IMPROVING THE QUALITY OF CARE?

Monitoring and managing the quality of clinical staff performance is a critical function 
for healthcare provider organizations, whether that’s to comply with externally 
mandated requirements or with internally set standards. The problem is that it’s all too 
easy to get so caught up in complicated, cumbersome administration processes like 
aggregating data from multiple sources that you lose sight of what really matters – 
improving outcomes. 

CONSISTENT & COMPREHENSIVE PROVIDER QUALITY MANAGEMENT 

Riskonnect’s Provider Quality Management software tracks and manages the end-
to-end performance-review process for healthcare providers. The software facilitates 
the compliance process for accreditation requirements, such as Ongoing Professional 
Practice Evaluation (OPPE) and Focused Professional Practice Evaluation (FPPE). It 
also adds consistency and clarity to internal processes for monitoring and improving 
provider quality.

Consistently and 
accurately evaluate 

provider performance.

Centralize and 
standardize provider 

performance data.

Painlessly comply 
with accreditation 

standards.



PROVIDER QUALITY 
MANAGEMENT 
FOR HEALTHCARE 
ORGANIZATIONS

•	 Initiates case review with automated, 
customizable triggers. 

•	 Applies consistent methodology to chart review, 
external peer review, proctoring, and more. 

•	 Shows progress bar for each review.

•	 Attaches all relevant documents, files, and 
images directly to the record. 

•	 Searches by event, privilege, or staff member. 

•	 Provides direct access to case review history for 
better context. 

•	 Facilitates communication between medical staff, 
quality, and leadership.

•	 Minimizes the need for IT support. 

•	 Improves transparency among staff. 

•	 Protects your organization by ensuring cases are 
consistently evaluated across the board. 

•	 Seamlessly integrates with Patient Safety 
Event Reporting, Patient Experience, and other 
Riskonnect software to manage the complete 
incident lifecycle. 
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ABOUT RISKONNECT

Riskonnect is the leading integrated 
risk management software solution 
provider. Our technology empowers 
organizations with the ability to 
anticipate, manage, and respond in 
real-time to strategic and operational 
risks across the extended enterprise.    

More than 900 customers across 
six continents use our unique risk-
correlation technology to gain 
previously unattainable insights that 
deliver better business outcomes. 
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