
RETURN TO WORK

CL AIMS ADMINISTRATION

DO YOU HAVE THE INSIGHT NEEDED TO EFFECTIVELY 
MANAGE YOUR RETURN-TO-WORK CASES? 

Employees who can’t work because of illness or injury are a drain on productivity 
and morale. Paper-based forms or complicated systems make it difficult to track 
what’s happening or know what is reasonable for treatment and recovery time. 
And the longer an employee stays out, the more expensive it is. 

GET EMPLOYEES BACK TO WORK SOONER – AND SAFER  

Riskonnect’s Return-to-Work software manages the complete return-to-work 
process using insights from Official Disability Guidelines (ODG) and extensive 
collaboration capabilities to get ill or injured employees back to work quickly 
and safely. 

MANAGE THE END-
TO-END PROCESS 
FROM ONE PLACE. 

EASILY COLLABORATE 
ON THE BEST WAY TO 

GET AN EMPLOYEE 
BACK TO WORK. 

IDENTIFY HIGH-SEVERITY 
CLAIMS FOR EARLY 

INTERVENTION. 



RETURN TO WORK

•	 Manages, monitors, and reports on return-to-
work cases from one place. 

•	 Tracks all correspondence for each case. 

•	 Applies return-to-work policies and guidelines 
clearly and consistently. 

•	 Reduces the disability duration and claim costs. 

END-TO-END PROCESS

•	 Allows adjusters, medical case managers, risk 
managers, HR reps, and safety personnel to 
collaborate on the best way to get an employee 
back to work. 

•	 Shows collaborators only relevant information – 
not necessarily the entire claim record. 

•	 Identifies opportunities early in the process 
to modify an employee’s work environment, 
schedule, or duties. 

FULL-TEAM COLLABORATION  

•	 Incorporates data from ODG, which has more 
than 25 million records, for best-practice 
recommendations. 

•	 Provides pre- and post-treatment metrics to 
show cost savings. 

•	 Uses an early-warning model to help you 
identify high-severity claims. 

EVIDENCE-BASED DECISIONS  
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ABOUT RISKONNECT

Riskonnect is the leading integrated 
risk management software solution 
provider. Our technology empowers 
organizations with the ability to 
anticipate, manage, and respond in 
real-time to strategic and operational 
risks across the extended enterprise.    

More than 900 customers across 
six continents use our unique risk-
correlation technology to gain 
previously unattainable insights that 
deliver better business outcomes. 
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