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Riskonnect’s business continuity software helps you safeguard patient 
care, protect clinical operations, and maintain regulatory compliance 
during disruptions.

Instantly access dynamic business continuity plans. Manage business 
continuity and emergency operations from one centralized location that 
automates regular reviews and approvals.

Replace uncertainty with confidence. Identify hidden vulnerabilities and 
program gaps that could derail clinical services.  

Effectively respond to a disruption. Secure your hospital incident command 
system and response teams in real time with live situation reporting, online plan 
activation, and timely communication.

One of the big features for Riskonnect is that it’s a cloud solution. I can get to it from any device with a signal. 
This empowers our leaders, particularly those recovery team members that might not be looking at the plan 
every day. Being able to access tasks on the mobile app really helps in eliminating single points of failure.

Brad Henske, Director of Business Continuity and Resilience, Carilion Clinic

Product Highlights

BUSINESS CONTINUITY & RESILIENCE FOR THE HEALTHCARE INDUSTRY

BUSINESS CONTINUITY 
MANAGEMENT

THREAT INTELLIGENCE

Get a complete, automated planning 
experience in one platform to integrate 
patient-care continuity into your 
everyday operations.

Monitor global threats in real time and 
respond faster and more efficiently to 
critical events.

Strategically scope your program, 
identify critical clinical services, establish 
impact tolerance, and create an end-to-
end digital model of the organization to 
quickly achieve compliance and 
mitigate disruptions.

Communicate securely across the 
organization or within specific care 
teams throughout a crisis or disruption. 

Centralize critical information flows 
during an incident to promptly secure 
your response team, activate response 
plans, support HICS coordination, and 
get stakeholders on the same page.

Generate business continuity plans 
aligned to healthcare best practices 
with the power of AI. 

Tap into Riskonnect’s expertise to 
develop a world-class program 
tailored to you. 

OPERATIONAL RESILIENCE

EMERGENCY NOTIFICATIONS

CRISIS MANAGEMENT

ARTIFICIAL INTELLIGENCE

BUSINESS CONTINUITY & 
RESILIENCE CONSULTING AND 
MANAGED SERVICES
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Expose Hidden Vulnerabilities Before Patient Care Is Disrupted
Has business as usual lulled you into a false sense of security? Riskonnect’s Business 
Continuity & Resilience software helps you cut through the noise to identify – and 
eliminate – hidden vulnerabilities. 

•	 Create an end-to-end digital model of your organization to understand services, 
obligations, dependencies, and vulnerabilities.

•	 Identify plausible disruption scenarios and model the impact on important  
clinical services.

•	 Stress-test your plans against disruption scenarios to expose gaps in response and 
recovery methods.

Close the Gap Between Readiness and Response     
When a crisis hits, who has time to dig through files to find the current response plan? 
Riskonnect’s Business Continuity & Resilience software provides built-in crisis management 
and emergency notification tools, so you can confidently respond when it matters most.

•	 Instantly activate your response plans, track and manage tasks, share situation 
reports, and collaborate securely with encrypted chat.

•	 Drive emergency communications with embedded, enterprise-grade  
notification tools.

•	 Manage crisis coordination and emergency notifications straight from your  
mobile device.

Focus on Strategy, Not Paperwork 
Does strategic thinking get edged out by entering data into spreadsheets and other 
administrative tasks? Riskonnect’s Business Continuity & Resilience software automates 
your program and integrates business continuity into your everyday operations, giving 
you more time to tackle important strategic projects. 

•	 Drive efficiency by leveraging a single, user-friendly system for operational 
resilience, business continuity, crisis management, and emergency notifications. 

•	 Seamlessly share information and reduce human error by connecting to gold-source 
data repositories.

•	 Streamline administrative tasks with prebuilt functionality, workflows, and templates 
based on best practices.

Stay Ahead of Developing Healthcare Regulations  
Struggling to keep your resilience plans up to date with new regulations? Riskonnect’s 
Business Continuity & Resilience software helps you comply with ever-increasing 
regulatory requirements around preventing disruption and maintaining service continuity.

•	 Leverage out-of-the-box alignment with ISO 22301, including corrective actions and 
management reviews.

•	 Develop meaningful scorecards, dashboards, and reports that summarize key 
performance and risk indicators for accreditation reviews and audits.

•	 Safeguard patient care, strengthen compliance with CMS and Joint  
Commission standards, and ensure your organization can continue delivering  
life-critical services.

Contact
SALES@RISKONNECT.COM

WWW.RISKONNECT.COM

About Riskonnect
Riskonnect is the leading integrated risk 
management software solution provider. Our 
technology empowers organizations with the 
ability to anticipate, manage, and respond 
in real time to strategic and operational risks 
across the extended enterprise.    

More than 2,700 customers across six 
continents partner with Riskonnect to gain 
previously unattainable insights that deliver 
better business outcomes. Riskonnect has more 
than 1,500 risk management experts in the 
Americas, Europe, and Asia-Pacific. To learn 
more, visit riskonnect.com. 
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Integrated Risk 
Management Solutions:

BUSINESS CONTINUITY & RESILIENCE

INSURABLE RISK
• Risk Management Information System 
• Claims Management 
• Billing
• Policy Administration
• Health & Safety 

ACTIVE RISK MANAGER

HEALTHCARE RISK & PATIENT SAFETY

GOVERNANCE, RISK & COMPLIANCE
• Enterprise Risk Management
• Third-party Risk Management 
• Environmental, Social & Governance
• Compliance
• Internal Audit 
• Internal Controls Management
• Policy Management
• Project Risk Management
• IT Risk Management
• AI Governance
• Business Strategy

BUSINESS CONTINUITY & RESILIENCE
• Business Continuity Management
• Operational Resilience
• Emergency Notifications
• Crisis Management
• Threat Intelligence
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