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[Riskonnect] has allowed 
us to bring the data 

together … for a unified, 
holistic view. We’ve been 

able to get information 
and data out to our 

stores. And we’re seeing 
dividends come in the 
form of reduced TRIR 

and DART rates … We 
can react and respond 
faster, so the business 

can be more successful.

Chris Henrichsen
Senior Vice President of Risk
Management and Litigation

Discount Tire

“

“

Riskonnect for the 
RETAIL INDUSTRY

Riskonnect software helps you manage risk, 
compliance, operations, store safety, and supply-
chain challenges in one place.

Understand supplier risks. Monitor vendor and other third-
party certifications, quality metrics, and level of risk to minimize 
your exposure. 

Keep stores safe. Spot early warning signs, track incidents that 
turn into claims, and comply with complex regulations. 

Stop cascading effects fast. See how risks correlate to quickly 
halt downstream effects that can wreak havoc on operations, 
safety, and brand trust.   

Trusted by Industry Leaders

120+ Retail Customers  

50% of Fortune 500 
Retailing Companies 
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Prevent Costly Accidents 
Every incident – from employee injuries in warehouses to customer falls in stores – not only 
harms people but also exposes you to claims, liability, and disruption.   

Riskonnect can help you reduce preventable accidents, quickly respond to incidents, and 
efficiently manage the complete claims lifecycle.

Eliminate Supplier Surprises
Supply-chain disruptions and data breaches can cost millions, erode customer trust, and even 
disrupt operations. 

Riskonnect gives you a clear picture of IT, cyber, and third-party risks with centralized 
documentation, customized assessments, and consistent risk scoring to help you get in front of 
vulnerabilities and guard against disruption. 

Organize Compliance
Complying with such wide-ranging regulations as environmental health and safety, product, 
and employment is dizzyingly complex – with significant fallout for noncompliance.  

Riskonnect can quickly organize large amounts of data from different sources to efficiently 
manage regulatory requirements and streamline reporting. 

Industry 
Recognition for 

Riskonnect

About Riskonnect

Start anywhere. Expand everywhere. 

Integrated Risk Management Solutions:

Riskonnect is the leading integrated risk management 
software solution provider. Our technology empowers 
organizations with the ability to anticipate, manage, and 
respond in real time to strategic and operational risks 
across the extended enterprise.   

More than 2,700 customers across six continents partner 
with Riskonnect to gain previously unattainable insights that 
deliver better business outcomes. Riskonnect has more than 
1,500 risk management experts in the Americas, Europe, 
and Asia-Pacific. 

To learn more, visit riskonnect.com.

CONNECT NOW

INSURABLE RISK
Risk Management Information System  |  Claims Management  |  Billing  |  
Policy Administration  |  Health & Safety

ACTIVE RISK MANAGER

HEALTHCARE RISK & PATIENT SAFETY

BUSINESS CONTINUITY & RESILIENCE
Business Continuity Management  |  Operational Resilience  |  Emergency Notifications  |  
Crisis Management  |  Threat Intelligence

GOVERNANCE, RISK & COMPLIANCE
Enterprise Risk Management  |  Third-party Risk Management  |  Environmental, 
Social & Governance  |  Compliance  |  Internal Audit  |  Internal Controls Management  |  
Policy Management  |  Project Risk Management  |  IT Risk Management  |  
AI Governance  |  Business Strategy
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