
What’s New in Riskonnect RMIS
Riskonnect is committed to continually upgrading and enhancing 
our technology based upon what we hear from you. These 
latest updates incorporate over 300 customer suggestions – 
accounting for 80% of its new capabilities. 

Intake Digital Experience 
Enhance user experience with a streamlined and more efficient digital intake 
process, including the ability to capture a sketch of what happened in an 
accident or event.

OCR for Certificates of Insurance (COI)
Reduce time for entry and increase certificate management accuracy by 
enabling users to automatically upload scanned ACORD forms with AI 
assistance.

Claims Notes Summarization
Increase user productivity by instantly summarizing complex and lengthy 
claims documents with one click.

Renewal Portal Spreadsheet Import/Export Option
Improve data quality with the ability to sort spreadsheet data during the 
import/export process.

Text Messaging Expansion
Enrich customer experience with the ability to send and receive text 
messages, including WhatsApp support and automated alerts.

Reporting Upgrades
Leverage updated reporting features with the ability to view and filter data 
with a Point-in-Time option.

Regulatory Compliance Updates
Employ updates to support OSHA 300/301 e-submissions, FROI/SROI 
reporting changes, and other mandate changes.
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About Riskonnect
Riskonnect is the leading integrated risk 
management software solution provider. Our 
technology empowers organizations with the 
ability to anticipate, manage, and respond 
in real time to strategic and operational risks 
across the extended enterprise.    

More than 2,700 customers across six 
continents partner with Riskonnect to gain 
previously unattainable insights that deliver 
better business outcomes. Riskonnect has more 
than 1,500 risk management experts in the 
Americas, Europe, and Asia.  To learn more, 
visit riskonnect.com. 
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Integrated Risk 
Management Solutions:
INSURABLE RISK
• Risk Management Information System 
• Claims Management 
• Billing
• Policy Administration
• Health & Safety 

ACTIVE RISK MANAGER

HEALTHCARE RISK & PATIENT SAFETY

GOVERNANCE, RISK & COMPLIANCE
• Enterprise Risk Management
• Third-party Risk Management 
• Environmental, Social & Governance
• Compliance
• Internal Audit 
• Internal Controls Management
• Policy Management
• Project Risk Management
• Technology Risk Management
• AI Governance
• Business Strategy

BUSINESS CONTINUITY & RESILIENCE
• Business Continuity Management
• Operational Resilience
• Emergency Notifications
• Crisis Management
• Threat Intelligence
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